'iI(L"g MeToauyka naptHepa 1C:dpeLu

FRESH

BMECTO BBEOEHUA
I'Ae nckaTb NOAPOOHbLIE MHCTPYKLUKN M OTBETHLI HA BOMPOCHI?
I"ae nckatb Bce MHdonncbma (partweb.1c.ru)
Cchbinka Ha nonesHble Mmatepuarnbl
BuoeonHcTpykuumn no pabote B MeHemkepe cepauca
TepMuHbI

O CEPBUCE 1C:®PELU
Yto Ttakoe 1C:dpew?
lMpenmyuiectsa ons napTHepoB
Llenesas ayautopus
Kakve npunoxeHus goctynHel B 1cfresh.com?

HAYAIIO PABOTbI
Kak HayaTb npogasaTb 1C:Ppew?
Kakue cneumanuncTbl HyXHbI

ycnoBusa and nAPTHEPOB
Ckuaka napTHepa u ctaTtycbl. CepBuc-geck
Cxema B3aumopacyeToB ¢ 1C 3a NOAKIOYEHHbIX KIMEHTOB

PABOTA B MEHEOXXEPE CEPBUCA
Kak Bortn B MeHeoxep cepsuca?
Tapud MapTHep
Kak nogknountb COTPYAHMKOB K CBOEMY aKKayHTY
Kak 3anonHWUTL/M3MEHUTbL CBOW KOHTaKTHbIE AaHHbIE

PABOTA C KITMEHTOM
Kak nogkntounts knneHTa k 1C:dpelu.
LWar 1. OtnpaBuTb ko4 npurnawleHns
LWar 2. 3anonH1Tb KapToYKy aboHeHTa
KapTtouka aboHeHTa n kopg B 1cfresh.com
War 3. Co3gaTtb nnaTHYO NOANUCKY
JononHuTenbHble ceaHcbl 1 6asbl
MpoaneHne noanucku
Anrpeng Tapuda
Mepexon B 1C:®peLw no nokansHomy gorosopy 1C:UTC
Kak 3arpy3nTtb 6a3y B ob6nako (13 Kopooku)
Kakne 6a3sbl eCTb y BalLEro KnMeHTa B cepBuce
£ He BUXKXY NOAMMCOK KNMEHTa
Kak nogkntountb 1C-OTYETHOCTL
Kak nogkntountb 1C:Kacca
Kak cMeHUTb AaHHble opnvua KnneHTa B aboHeHTE?

O®OPMNEHWE OTHOLLUEHUW C KNMUEHTOM

pen. 21.11.2024 r.

© o 00 N N o o o a b~ b W LWW

N
ga N e

N
~N ~N o uog

NN NMNNNNNMNNNNNDNRR R R
OB DBNWWWNNRPRPOO © © © ©

N
o]



LLabnoH NuueH3noHHOro gorosopa

Moackaska KINMWEHTY. KakK NpoBOANTb MO 6yxranTepV|V| NOKYNKYy nNognnckun

TAPUDDbI
MpaBuna npegocTtaBneHnsa Tapndos
Mpawnc
Kak BbIGpaTb Tapud
Tapudbl ¢ noMeTKOM “nepuognyeckuin’
Tapudbl npy nepexoae n3 nokanbHbIX BEPCUIA
KTo moxeT nogkntoyath k Tapudy KOPI

KTo moxeT nogkroyats K Tapudpy ERP

OOPABOTKA ®YHKLMOHAIIA U MArA3UH PACLUMPEHUN
YUto Takoe 1C:MarasuH paclumpeHmin?

Kak nogknountb knneHTam pacluvpeHue n3 1C:MarasumHa paclumpeHmi

Kak 3arpysntb cBoe paclumpeHune B MarasuH

Kak 3arpy3ntb 1 NogKHOYNTL CBOE pacLUMpeHNe KINEHTY (Hanpsmyto)

Buaeo-uHcTpykummn no aopaboTtke

KNUEHT PELLMN YUTU
...B NTOKanbHyt0 BEPCUIO
...K Apyromy naptHepy
BosBpart cpeacts
Otansl

YYET U AHATIUTUKA (OTYETbI)
Kak nocmMoTpeTb CNMCOK NOAKMHOYEHHBIX KITMEHTOB
Kak nocMoTpeTb 1M NpoBepUTb AEUCTBYHOLLME NOAMUCKM
3akaH4MBaloLLMeCs NoANUCKU
AKTMBHOCTb aDOHEHTOB Ha 06CnyXnBaHUN

NPOOAXU U NPOOBUXEHUE
Mow KNMeHTLI XOTAT «KOpPobKy», 3a4eM npegnarate UM obnaka
oe 6paTb HOBbLIX KITMEHTOB
MaTtepuansl No Npogaxam 1 NPOABUKEHNIO
My6nukauunsa napTHepa Ha canTte 1C:DpeLu
JIngpl napTHépam ¢ cantoB upmbl “1C”
My6nukauns BHeQPEHHbIX peLleHni

CHATUE ONACEHUW NAPTHEPA
Mpogaxwn 1C:Ppeww yuntbiBatoTCa B HopmaTtmeax NTC
CooTBeTCTBME 3aKOHY O 3aLUMUTE NEPCOHanNbHbIX AaHHbIX 152-O3
Ceptudmkaums ¢CTIK

B KAKOM CNYYAE HY>XHO NUCATb HA info@1cfresh.com

CcbInkn Ha BNOEOUHCTPYKUMUU U gpyrne matepuanbi

MamaTka napTHepa no cepsucy 1cfresh.com

26
26

27
27
27
27
28
29
29
29

30
30
30
30
31
31

32
32
32
33
33

33
34
34
34
35

35
36
36
36
36
36
37

37
38
38
39

40
41



BMECTO BBEOAEHUA

YBaxaembin napTHep!

Mbl pagbl, 4TO Bbl nNpucoeauHunmucb kK komaHge 1C:®pew. Ytobbl nogknoyaTb
KNMMEHTOB K CEPBUCY, OOCTATOYHO M3Y4MTb OAHHYHO METOAMYKY M BO3BpALLATbCA K HEW,
ecnu no xoay paboTbl 6yayT BO3HMKaTb BOMPOCHI.

CoTpyoHukn ¢upmbel "1C" Bcerga npuayT BaM Ha MNOMOWb MO 3. MNo4yTe
info@1cfresh.com, HO Mbl Bygem 6narogapHbl, ecnn 4o obpalleHnsa Bbl nouweTe OTBET
CaMOCTOATENBHO.

'ne nckatb NoApoOHbIE NHCTPYKLMM U OTBETHI HA BOMPOCHI?

BonbWnHCTBO MHCTPYKUMKA no paboTte B MeHemxepe cepsuca onybrnmnkoBaHbl Ha canTe
1cfresh.com. Hantm ux nerko ¢ nomoLusto nong "lMounck™:

@& 1cfresh.com or Q Ay 1 @
Jloruu IMapomns
‘ : KpyrnocyTo BeeauTte knw4yeBble [ = H P— — ] m
- Yy>KOR KOMNbOTEP BoccranoBute napons
Q 8 (800) : cnosa 3anpoca ciona u
PUPMA “1C” naxmure Entar \ Mouck oTBETOB Ha BONPOCHL... Ha caiite 3

Mpunoxenna [lpeumywectesa OT3biBLI Tapudb O cepsuce [laptHepam CnpaBka v nopaepxka

1C.IIpegnpusitue 8
yepes VIHTepHeT

['ne uckaTb Bce nHdonuncbma (partweb.1c.ru)

MHdonmncbmo - odumumanbHbIi AOKYMEHT, perfameHTMpylowmnn paboTy napTHEPOB B
cepBuce. Hantm Bce MHoOMMCbMa MOXHO Ha oduvumanbHoM cante Pupmbl «1C» no
ccoinike  https://1c.ru/news/inflist.jsp, a Takke B Pasgene TexHUYECKOW MNOAOEPXKKM
napTHepoB: partweb.1c.ru. [na Bxoga BBeguTe CBOW NOMMH M Naposfib NapTHepa oOT
Moptana 1C:UTC.
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Bxon B pazaen TeXHUYEeCKOW NoaAep XKW NapTHepoB

Bonbwan npockba He

BeeauTe BaluM AlaHHbIE

Napons:
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BeeauTe KOA Ha KapTUHKe:

\

MonyuuTs napons »

0O6uee onucanne paboTel ¢ pazgenom

? | Cnpaexa

Ccblfika Ha nonesHble mMaTtepumarnbl

Mbl cobpanu Bce matepuarbl U MHCTPYKUMW ONA paboTbl C KIIMEHTOM M NPOOBUXKEHMS
cepBuca 3gech: https://cloud-edu.lc.ru. MNpsmMble ccbinNkn Ha GONbLLUMHCTBO MaTepuarnos
AaHbl B 9TOM MeToaunykKe.

Takke Mbl NPOBOOMM PErynspHyl pPaccbifiky OCHOBHbLIX HOBOCTEM O CcepBuUCE B
exemecsyHoM obnavyHom pangkecte 1C:Ppew. B kaxgom BbINyCKE Mbl OCBELLAEM
aKTyanbHble MH(ONUCbMA, MapPKETUHIOBbIE (PULLIKM, aKUMW M KOHKYPCbl AS1S1 NapTHEpPOB,
a Takke nyonukyem 4ek-nmcT OEeNCTBUN Ha Mecsl M NoaBopKM None3HbIX MaTepuanos Nno
paboTe 1 NpoaBMXKEHUIO cepBuca.

OtnpasbTe Ha info@1cfresh.com cnoso JAVIXKECT v kog napTHepa Ans NOAMUCKU Ha
€XXEMECSYHYI0 pacCbIfiky HOBOCTEN O CeEpBUCE.

Ons yno6cTBa napTHEPOB Mbl NOArOTOBMAN BEOMHAD C BaXXHOW MHGOpMaLMeEN Ans Bcex
napTHepoOB.

BugeounHcTpykuum no pabote B MeHegkepe cepBuca

Hawa cnyxba TexHuyeckon noaaepxkm cobpana Haumbonee nonynspHble 3anpochl
nonb3oBaTtenien no pabote B MeHepxepe cepsuca 1C:Ppewws. BuaeomHcTpyKumm cobpaHbl
Ha YouTube-kaHane: https://www.youtube.com/channel/UCj-wo67KRHIA7QgMTmzvEQQ.
Mcnonbaynte nx gnsa noMowm KnmeHTam.
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TepMUHbI

1C:®pews (1cfresh.com, "1C:Mpepnpuatmne 8 yepes UHTepHeT") — o06NaYHbIN cepBUC
dupmbl "1C", pacnpocTpaHsieTcsa Yepes napTHepckyto ceTb 1C.

AGoHeHT — y4yeTHasa 3anucb B cepBuce 1cfresh.com, B koTopon paboTtaeTt KNMEHT wunu
napTHep. K y4yeTHon 3anucu (aOOHEHTY) OTHOCATCSA BCE MOAKMOYEHHbIE MOSib30BaTENM
KNMeHTa 1 BCE NPUIIOXEHUS, B KOTOPbIX paboTaeT knNueHT. [NapTHep B cBOeM aboHeHTe
MOXET He TONbKO BECTU y4yeT B MNPUIMOXEHUSX, HO W MOAKMYaTb KIMEHTOB (ApYyrnx
aboHEeHTOB) N 0hOPMIIATL UM NNaTHbIA AOCTYN.

MHcdopmaumoHHana 6a3a (ob6nactb AaHHbIX) — npunoxeHue cepsuca 1cfresh.com, B
KOTOPOM KNUEHT BedeT y4yeT. [lonb3oBaTenb cepBuMca MOXET co3faTb HeCckonbko 6as ¢
NOMOLLbIO OOHOro, NMUMOO HECKOSbKUX MPUMOXKEHUN B 3aBUCMMOCTM OT MCMOSb3YyEMOrO
Tapuda. Konn4ectBo 0gHOBPEMEHHO OTKPbITbIX 6a3 (T. €. ceaHCOB) Takke onpenensieTcs
Tapudom.

MUTCaaC — ctapoe HanmeHoBaHue TapugoB cepsuca 1C:dpeww, nHorga ynotpebnsercs
B Bblweawmx IHgonmcbmax.

MeHenxep cepBuca — nMYHbLIN KabuHeT aboOHeHTa cepBuca (KNMEHTa UnNn napTHepa).
AOMUHUCTpUpOBaHWe aboHeHTa (MpedocTaBneHue npas Monb3oBaTensm, NoaknioveHue
HOBbIX MOSib3oBaTeNien, yrnpasneHne NpUNOXeHUs M1 N Ap.) Be4eTcsa B JIMYHOM KabuHeTe.
MoxeT Takke HasbiBaTbCs "agMMHKa".

Nonb3oBaTtenb aboHeHTa — NUUO, MMetoLlee JOCTYN (NOAKMIOYEHHOE) K KOHKPETHOMY
aboHeHTy cepBuca 1cfresh.com un obnapgatouwiee onpegeneHHoW ponbk (NpaBamu,
YPOBHEM A0CTyna) K AaHHbIM aboHeHTa.

CeaHcbl nonb3oBaTenen (OQHOBpPEeMEHHble CeaHCbl) — OAHOBPEMEHHO OTKPbIThIE
npunoxennsa (obnactn aaHHbIX) aboHeHTa B OkHe Bpay3epa u/unu Yepes "TOHKUN KineHT"
BCEMM NOSb30BaTENSIMUN CO BCEMM NPUITOXEHMSAMU CepBUCa.

CepBuc-gpeck — cuctema yyeta u 06paboTkM oOpalLeHUA KIMEHTOB Ha JUHUIO
KoHcynbTauunm d¢upmel 1C 1 napTHepoB. [lporpamma no3BONSIET PErMcTpupoBaThb
obpalleHna no pasHbiM KaHanam cBasn (TenedoH, no4vta, 1C:KoHHekT). lNMporpamma
coAepXuT nonesHyto 6asy 3HaHu (oTBeTbl Ha 6onee 70% BONPOCOB), €CTb BO3MOXHOCTb
nepegatb crioxHble Bonpocbl B ¢mpmy 1C. lMapTHepbl, obecneudnBarolme KineHTam
1C:Ppew NMHUIO KOHCyNbTauum MoryT nogknoumtbcs k Cepsuc-gecky dupmbl 1C,
obpatmBLumch no agpecy: info@1cfresh.com. OcHoBHble cueHapuu no pabote B CepsBuc-
Aecke pasmeLlLeHbl 34eCh, ApYrne NHCTPYKUUK CMOTpuUTe B pasgene Buaeo.

Cratyc "MC:LCK" (1C:LleHTp ceTeBOM KOMMETEHLMM) — creumarnbHbIin CcTaTyc,
No3BONAWUIA NapTHepam-paHYansm nosyvyaTb NOBbILLEHHbIE CKUAKM, NYONMKOBaTLCA B
peknamMHOM cnucke, ucrnonb3oBatb 6a3y 3HaHun dupmbl 1C 1 gp. npenmywiectsa (npu
cobnogeHun psga ycnosun, nogpobHee TyT).

TOHKMMA KNUEeHT — nporpaMma-KiMeHT, no3BonswLlas 3anyckatb WHGOpPMaLMOHHbIE
6a3bl 1C B cepsuce 1cfresh.com ¢ komnbloTepa nonb3oBaTens. B aTom cnydyae He HyXHO
MCnonb30oBaTb WHTEpHeT-Opay3ep: nporpamMma 3anyckaetca C paboyero crona
nonb3oBaTens, kak Npu 3anycke NporpaMMbl, YCTAHOBIIEHHOW Ha NIOKaNbHOM KOMIMbIOTEPE.
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O CEPBUCE 1C:®PELL

Yto Takoe 1C:dpew?

1C:Ppew (1C:Mpennpustmne 8 yepes NHTepHeT, 1cfresh.com) - 3Hakomble nporpammel 1C
yepes MHTepHeT. CepBuC NpegocraBndeTcs no mogenn SaaS - Software as a Service.
OTO 03Ha4vaeT, YTO NOorb30BaTEN HE HY)XHO HMYEro ckaymMBaTb Ha CBOW KOMIMbIOTEP, BCSH
paboTta ocyuiectensietca B obnake. [logaepxky pabotocnocobHocTn obecneunBaet
dupma "1C", a napTHepy ocTaeTcs npuBrekaTb KIMEHTOB B CEPBUC U KOHCYSbTUPOBAaTb

nx.

MpenmyLlecTBa AnNsg NapTHEPOB

v
v

Bbicokun goxoa: ckngku naptHepam oT 20 4o 65% OT PO3HUYHBIX LiEH.

He HyxHO 3abotutbca o "Xenese" — apeHay cepBepHOro obopyaoBaHUs U ero
obcnyxusanue upma "1C" 6epet Ha cebs.

MapTHepam cetn 1C:PpaHYaM3vHI HEe HYXHO nNnaTUTb CTapToBble UK
nepuognyeckme B3HOChI AN y4acTusa B NpoekTe — A0CTaTOYHO MOoMy4YnTb JOCTYN U
MOXHO NOAKIYaTb KITMEHTOB.

He Hapgo oGHOBNATL M 3abBOTUTLCA O pPe3epBHbIX KOMUSX — MporpaMmbl Bcerga
aKkTyanbHbl, OGHOBNEHUS 1 Konuu BepeT Ha cebs compma "1C".

MpuBbIYHBLIN Ana knueHToB Habop cepsucos 1C:UTC, npumepHO Takon Xe, Kak B
Kopobkax. B oTtnmume ot kopobok, cepBuc 1C:KoHTpareHT (ObicTpas npoBepka
WHpopMauun O KOHTpareHTax, aBTOMaTUYeCKOe 3arofiHEHME pPEeKBU3UTOB
KOHTpareHToB no WMHH u gp.) yxe Bxognt BO Bce Tapudbl 1C:Ppew 6e3
AOMNONHUTENBHOW NNaThbl.

Jlerko n ObICTPO MNoAkNYaTb KIMEHTOB, ObyyeHMe MeHexepa MakcMMym 3a 2
yaca.

KnneHT MOXeT permctpmpoBaTbCA NPSMO C Ballero camTa, gaxe Korga Bbl He
paboTtaeTte: nogknyaete ¢opmy permcTpauum Ha Baw CalT, KIAMEHT cam
perucTpupyeTca n Ha4dmHaeT pabory.

INerko npuBnekaTtb N ob6CcnyxunBatb yaaneHHbIX KNMMEHTOB — Bbl MOXeTe paboTaTb
no BCEWN CTpaHe.

INlerko paccunTbiBaTbCA C BEHAOPOM — pa3 B MeCsL, OOHWM nnaTexom cpasy 3a
Bcex knueHTtoB. Onnarta BeHOopy Bcerda nocne nonyyYeHus onnartbl OT KNMeHTa: 3a
BECb CPOK MOAMUCKN UM NOMECHAYHO.

[ononHutenbHbIM 3apaboToOK Ha HAacTponke U JopaboTke NporpaMmm Af1si KNMEHTOB.
[ns 3aToro HyxHbl TakuMe xe cneumanuctel 1C, kak no "kopobkam" 1C, nomoxem
noaroTOBUTb, ECNN UX eLLe HeT.

MoXHO npofaBaTb He TONbKO Kak rotoBbin cepsuc 1C:dpewl, HO M ynakoBbiBaTb
Kak COBCTBEHHbIN YHUKAIbHbIA CEPBUC C OPYrMM Ha3BaHUEM.

MoxxeTe BecTM y4yeT CBOeW opraHmsauum GecnnaTtHo, a Takke obyyaTb CBOMX
cneuvanucToB, paboTtas B cepsuce.

CneuunanbHble akumm Ans napTHEPOB U KITMEHTOB.
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v/ HapaBHe ¢ Kopo60oYHbIMM BHEOPEHUAMUN NAPTHEPbI-paHYan3n MoryT nybnvkosatb
onucaHne BHeOPEeHUr B CrpaBOYMHUKE BHeAPEHHbIX pelieHun http://vnedr.lc.ru,
KOTOpble Y4NTbIBAOTCA B pernTuHrax naptHepos "1C".

Llenesaa ayaoutopus

B 1C:Ppew Hamgytcs nogoxoasawimve npunoxenHus ana  nobblx  npegnpuatum,

nHOuBMAOYanbHbLIX nNpegnpuHuMaTenen, a Takke OlOXKeTHbIX W HEeKOMMEepPYEeCKNX

opraHusaumin:

e KOMY [OCTAaTOMHO TWUMOBOro dyHKUMOHana npunoxeHnn 1C wn TpebyroTca He
rnobanbHble AopaboTkM NporpamMmMbl, KOTOpbIe BbINOAHUT napTHep "1C",

® KTO He Xo4yeT AymaTb 06 OBHOBMEHMAX U pe3epBHbIX KOMUSAX — BCerga nocrnegHow
BepcuIo 1 konuto obecrneunt cama cdompma "1C",

® KOMY BaXHbl HaJEXHOCTb U 6e30MacHOCTb — COBPEMEHHbIN AaTa-LeHTp, HagexHoe
lWnppoBaHne gaHHbIX, pasgeneHne npas, pe3epBHOE KONMpoOBaHue,

® KTO LUEHUT KPYIMOCYTOYHYK TEXHMYECKY noaaepxky 24*7 ot dupmbl "1C" un
napTHepoB.

Kakne npunoxeHuna goctynHel B 1cfresh.com?

[lnsa manoro n mmkpobusHeca:
1C:Byxrantepus
1C:IMpegnpuHnmarens
1C:YnpaBneHue Hawen dpmon
1C:3apnnarta 1 ynpasneHme nepcoHanom
1C-KAMWH: 3apnnaTta
1C:Byxrantepusa CIEL| (nom+wWwKypbl+MakynaTypa)
1C:Kacca

1C:Po3Huua
1C:BusHecCrapt

[ns cpegHero n kpynHoro 6usHeca:
1C:Byxrantepus 8 KOPI1
1C:KomnnekcHasa aBTomaTusaums
1C:ERP ¥YnpaBneHnue npegnpusatnem

[ns rocyaapCTBEHHbIX U HEKOMMEPYECKNX OpraHmM3aLni:
1C:Byxrantepus rocygapcTBEHHOIO yypexaeHus
1C:Byxrantepus HKO
1C:3apnnarta 1 kagpbl rocyapCTBEHHOIO yYpeXaeHus
1C-KAMWH: 3apnnata ans 6omKeTHbIX YY4peXaeHnn

[pyrve nonesHble NPUNOXeHUs:
1C:Byxrantepusi cenbCKOX03ANCTBEHHOIO NPeanpUATUs
1C:Pacuyet kBaptnnatbl n oyxrantepusa XXKX
1C:CRM
1C:MapkeTuHr.JlngoreHepaums

1C:CagoBof
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1C:"apaxu
1C:MONMM

1C:Peructpauuga busHeca

1C:"apaxu
1C:Ynpasnsawowmmn

HAYAJ1IO PABOTbI

Kak HauaTb npogasaTtb 1C:®peL?

LLar 1. 3anonHUTb aHkeTy

MapTHepy-hpaHyanan "1C" HY)XXHO 3anonHUTb aHKeTy Ha CTpaHuue
https://partners.1cfresh.com.

[Mocne 3anonHeHWsa NOSIBUTCA OKHO ANsi 3aBEepLUEHMS permctpauum B cepBuce (Ccbinka
Takke NpuaeT Ha nouTy). 3aBepumnte pernctpaumo. B teyeHne 1-2 pabounmx AHEN Mbl
paccMoOTpuUM 3asiBKY U NpegocTaBuM NapTHEPCKUIM A4OCTyN, a noka Bbl MoxeTe paboTaTh B
cepBuce BecnnaTHo, KakK KITMEHT.

Ecnn y Bac ectb cotpygHuku ¢ ceptucpumkatamm 1C:Cneumanuct unm 1C:Cneumnanuct-
KoHcynbTaHT no "1C:byxrantepusa 8" n 1C:MpodeccunoHan no "1C:Y¥YnpasneHue Halueun
dupmon 8" obsaszaTenbHO ykaxute ux kKoppekTHble PO. Mbl npoBepuMm Hanuuuve
ceptudukatoB n npegoctasum ctatyc 1C:LICK, yto gact Bam ckngky 50%. PekomeHayem
rnocrie noaTBepXOeHUs cTaTyca M NofydyeHus napTHepckoro goctyna B MeHeoxep
cepBuca HanucaTb Ha info@lcfresh.com 3anpoc Ha nogkrntoyeHne Kk CepBuC-OeCKy.
KoHcynbTupyinte knveHToB 4epe3 CepBuC-4eCK, M Balla CKMAKa 3a HOBOrO KIiMeHTa
coctaBut 65%, a 3a ero nepsoe npoaneHune 60%.

Lar 2. Job6aBbTe dopmMy permctpauum KNMeHToB Ha CBOW CanT

CMoTpuTE BNOEO-MHCTPYKLMIO.

KnueHT 3anonHuT dopmMy pernctpauum (Mms, nodta, TenedoH) Ha BalleM canuTe un cpasy
HayHeT paboTy B cepBuUce, a Bbl NOMAy4YNTE YBEAOMIEHNE NO NOYTE.

B uensax obecneveHna 6esonacHomn n KOMGOPTHOM paboTbl HALWMX Nofib3oBaTeNen n
napTHepoB B cepBuce, ¢ 1 oktsabps 2020 roga B cepBuce BKNIOYEHO 006s3aTeNnbHOE
ncnonb3oBaHne Yandex SmartCaptcha ana napTHEpPCKUX CTpaHUL, permcTpauun.
[MpoBepbTe B NMNYHOM KabuHeTe no cchinike "HacTponkn pernctpauun”, Kakom Tun
perucrtpauum Bbl UCronb3yeTe.
Ecnu ato:
e '"lMpamas ccoinka" nnn "®opma pernctpaumm (iframe)" - genarte HUYErO HE HYXHO,
perncTpauumn ¢ Takux CTpaHuL, yXKe 3alluLLEHbI.
e "HTML-CtpaHuua"
o HeobxoguMMO YyCTaHOBUTL Gniakok B norne "Mcnonb3oBaTb 3awuTy OT
aBTOMaTU4eCKOW permcTpauyumn” n 3anucatb CTpaHuLy.
o HaxaTtb KHonky "lonyyunte HTML-kog cTpaHuubl gna peructpaumn” wm
obHOBUTL €€ Ha Bawem canTte, B Koge YyXe BCTPOEHO WCNOSib30BaHMe
Yandex SmartCaptcha. knukHyTb Ha ccbiiky “[JOMeHbl canToB, rae
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pacrnonoxeHa HacTponka peructpauumn" u ykasatb KpaTkun agpec Bawero
AomeHa, Hanpumep "1cfresh.com)
e "lNpounsBonbHasa HacTpomnka"

o HeobxogMMO YyCTaHOBUTL GniaXxok B none "Mcnonb3oBaTb 3awuTy OT
aBTOMaTM4eCKoM pernctpauun” n sanucatb CTpaHuLy.

o KMWKHYTb Ha ccCbifky "[OMeHbl canToB, r4e pacrnofioXeHa HacTpouka
peructpauun" un ykasaTb KpaTKun agpec Bawero pgomeHa, Hanpumep
1cfresh.com

o B WHCTPYKUMW MO HACTPOWKE perucTpaumm Bbl Hangete Heobxoanmyto
WHpopMauuio  Ans  MUCNonb3oBaHUA 3almTbl Ha Bawem cante (Tun
HaCTPOWKN, NOEHTUdUKATOPbI).

lMocne BHeCceHNs UsMeHeHu 0b6s13aTerNibHO NPoBEpbLTE NPOLECC perncTpauuu.
He nonyyaetca yctaHoBuTb cbopmy? [NpuckinanTte Bonpocskl Ha agpec info@1cfresh.com.

LWar 3. INpoyntatb UHCTPYKLMU

BHumaTenbHO N3yvmnTe 3TY MHCTPYKUUKO U MaTepuarnbl Mo npodakam W MNMpoaBUXEHUIO
cepBuca.

NUCTOBKA, NOroTUMbI, LWAGMOHbLI KOMMEPYECKMX NPeasIoXXeHNI, Npe3eHTaums aAna KnMeHTa,
napTHepa, BUaeo3anucy ¢ napTHepPCKUX CEMUHApPOB.

Kakne cneunanucTbl HYXHbI

B cepBuce 1C:Ppew paboTaloT Te Xe nNporpaMmmbl, YTO W B JIOKarbHOW BEPCUM.
MopoepxmBatb knueHtoB 1C:Ppews nerko MOXeT COTPYAHWK, KOTOpbIA npopaet
nokanbHbin 1C:UTC.

Ha nsyyeHune nHCTpykuun — 2 yaca.

MoakntounTb KNneHTa 3a 30 cekyHn 6e3 Bble3ga — NPOCTO BblaaTb KOA NpUrnalleHus.
Odopmnenne nnatHoro goctyna — 30 cekyHA,.

CepBUC-UHXeHepbl NOMe3Hbl AN NpoAaXu cepBUCOB

OnbIT aKTMBHBLIX MAPTHEPOB MOKa3blBaeT, YTO CreuuanucT no ConpoBoXAeHuio Oyaet
BocTpeboBaH Ha npoekte 1C:Ppew. Y psaga KpynHbIX NAapTHEPOB chneuuanucTbl No
COMpPOBOXAEHMIO BeayT akTuBHy paboTy ¢ aboHeHTamu 1C:Ppew - perynsapHo
B3aMMOOENCTBYIOT C 3akasyMkamy, LOEMOHCTPUPYIOT W MNOLKIKYaT AOM. CEepBUCHI,
NPUNOXEHUS, BbISIBNAOT M QOPMUPYIOT MHTEPECHI HA NMPOAAXY AOM. YCIyr 1 np.

Cneuunanuct, 3Hawowmin npunoxenna 1C gaxe Ha MUHMMANbHOM YPOBHE, 3HAOLLMIA
cepsucbl 1C:UTC, ymewwmn wux nNpoAEMOHCTPUPOBATbL W  MNOOKIMOYUTbL, MOXET
npogomkaTtb pabotate ¢ aboHeHTamu cepsuca 1C:dPpell n cywecTBeHHO NOBbICUTL CBOKO
npou3BoaMTENbHOCTb, nNepenas Ha HEBblesgHyto paboty. lNMpu xopoluen opraHusaumm
Tpyga OH MeHblle byaeT TepsaATb BpeMeHu Ha nepee3gbl M Gonblle ycunui nocBATUT
NOBBILLEHMIO YOOBNETBOPEHHOCTM M BbISIBIIEHMIO NOTPEOHOCTEN KNNEHTOB.

Takon coTpyaHUK MOXeT paboTaTb Kak KOHCYNbTaHT HYNEeBOW NMHUN NOAAEPXKKN (OTBETHI
Ha 70-80% nonb3oBaTenbCKMX BONPOCOB MOXHO HanTh B CepBuc-gecke oupmbl 1C 1 Ha
cante cepsuca 1cfresh.com) n /MnNn Kak KOHCynbTaHT-MeHemkep nONA aboHeHTOB
1C:®peLl Ha HaYanbLHOM 1 TECTOBOM Nepuoae, MoOMoratb KNMeHTam.

O6s13aHHOCTM cepBUC-MeHeaXepa Moppepxka Cepsuc 1C:dpeLu
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rioKkanbHown
BEpcumn

Ponb KoHcynbTaHT

- BbICTpO NOAKITHOYANTbL K NporpamMmmve

HeT, cHavana
HY>XHO NpoaTb

Ja, BblgaTb kO
npurnawenuns 3a 30 cek,
TecTtoBbI nepuog 30 aHen

- MokasaTtb "ObICTpbIV CTapT" Npu Havane ([da Ha

paboTbl B NPUITOXKEHNN Mo>HO yaaneHHo
lMonb3oBartenb MoxeT
AaTb AOCTYN COTPYAHUKY
napTHepa B cBoto 6a3sy

- Y3HaTb noTtpebHocTH, npopaboTaTb Oa a

nnaH BHe4PEHUS, CXeMbl paboThl B

nporpamme (Kakme JOKYMEHTbI

NCnonb30BaTh)

- HactpouTb npasa [a [a

Ponb JINYHbIN KOHCYNbTaHT

- PacckasaTtb 06 nameHeHusx B Ja Ja

nporpamme nocrne o6HOBMEHNS

- OTBETUTbL Ha BOMNPOCHI N0 BEAEHWUIO [a [a

yyeTa

- Hactpoutb otyer [a [a

- OByyeHune no paboTe B Nnporpamme [a [a

Ponb MNpopakT-meHeaxep

- MpogaTb KOpobKy , NNUEH3UK Ja HeT, KnueHT nnatut

1C:Mpeanpuatne perynspHble "apeHaHble"
nnaTexm

- 3aknounTb gorosop NTC Ha Ja Ja

COMpoOBOXAEHME NporpamMmmbl

- OTcnexumBaTb CPOKM OKOHYaHUS [a [a

aorosopa

- MpogaTtb cepsucel ATC: [a [a

1C:O14eTHOCTb, 1CIMAPK-Puckn,
1C:300 v gpyrue

- Mpopatb cepsuc UTC 1C:KoHTpareHT

B 3aBucumocTu ot
Tapuda NTC

HeT, y)xe BKntoyeH B
1C:Ppeww

- Y3HaTb noTpebHocTn B gopaboTke

TUNOBOro oyHKLMOHana, coctaBuTtb 13

Ona nporpamMmmMmmcTa

[a

[a
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- Mocne BHeapeHusa gopaboTkm nomoyb |[a [a
yCTaHOBUTb AopaboTKy B 6a3y, NOMOYb C
oby4eHnem

Ponb NMporpammucT

- Momoub B 3anycke obopyaoBaHuUs Ha HeTt

- MpunT N 06HOBUTE NPOrpamMmmy u Oa HeT, He HyXXHO
nnartopmy

- PeannsoBatb gopaboTKy C NOMOLLbHO Ja [a

BHELLHe 06paboTkN UK pacLLUMPEHUS]

- 'ameHnTb TMINOBOM (byHKUMoHan "nog  |da HeT
nonb3oBartensa" MHbIMM cpeacTBamMm
Kpome BHeLUHnX 06paboTok v
pacLUMpeHnA 1 NOTOM NOAAEPXKMBATb
obHOBNEHNE Takon N3MEHEHHOMN
KOH(purypaumm
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YCIOBUA OJ1A NMAPTHEPOB

Ckuaka napTtHepa u ctatycbl. CepBuc-geck

Ckunaka napTHEpa 3aBMCUT OT ero craTyca.

Ckunaka

Cratyc

TpeboBaHusa

20% 3a nepsoe
NnoakntyYeHne n
npoanexHvne

bes ctatyca unu
1C:CHMN

BbITb y4acTHMKOM ceTu "1C:PpaH4yan3nHr" n umeTs
OEeNCTBYIOLLMIA AOrOBOP KOMMEPYECKOM KOHLIECCUM
¢ pupmon "1C"

30% 3a nepsoe
NoaKnyeHne n
npoanexHvne
oTpacneBblX
pelleHuni

HesaBucumo ot
HanuMyua ctaTyca

BbITb yyacTHukom cetun "1C:PpaHuansmHr' u UMeTb
OEeNCTBYIOLLMIA JOrOBOP KOMMEPYECKOMN KOHLIECCUM
¢ pupmon "1C". Ckugka HasHavaeTca npu
npoaaxe oTpacreBblX KOHPUrypauum
«1C:byxrantepus cenbCKOXO39NCTBEHHOIO
npeanpuatua» n «1C:PacyeT kBapTnnaThbl U
oyxrantepum XKKX».

50% 3a nepsoe
NnoaKnyeHne n
npoanexHvne

Crartyc 1C:LeHTp
ceTeBoOu
KOMMeTeHunn nnm
1C:CUMN

BbITb yyacTHnkom cetun "1C.OpaH4ansmHr" u UMeTb
OENCTBYIOLLMIA JOrOBOP KOMMEPYECKON KOHLIECCUM
¢ ¢hupmon "1C"

MmeTb KBanmpuumnmpoBaHHbIX COTPYAHUKOB,
KOTopble ByayT KOHCYNbTMPOBATL NOMb3oBaTeNen
cepsuca no TeneoHy 1 aNeKTPOHHOKW NoYTe no
BoMpocam yHKLMOHAmNbHbIX BO3MOXHOCTEN
WHTEPHET-NPUMIOXEHN N cepBuUca:

1. oawvH coTpyaHuK C cepTudmKkaTtoM
1C:Cneuunanuct unu 1C:Cneunanmct-
KoHcynbTaHT no "1C:byxrantepun 8",

2. ele oavH COTPYAOHWK C cepTudmkaTomM
1C:MpodeccuonHan no "1C:byxrantepun 8",

3. COTpPYAHWK C cepTUdUKaToMm
1C:MpodeccuonHan no "1C:YnpaeneHue
Hawlen pupmon 8" (MoxeT coBnagaTtb C O4HUM
npeabiayLwmx),

NT-cneumannct, KOTOPbIA MOXET OKa3aTb
KOHCynbTaumm no pabote 6pay3sepos, haepBonos
N T. 4. — B NepCneKkTUBe NnaHNpyeTcsa BBECTH
TecTnpoBaHue Ha ceptudukat 1C:lMpodeccmnoHan
MO MHTEPHET-TEXHOOIMSM.

¢ 65% 3a nepsoe
NnoaKnyeHne
HOBOIO KIneHTa

¢ 60% 3a nepsoe
npoanexHune

¢ 50% 3a
nocnegytoiune
npoAaneHus

Cratyc 1C:UeHTp
ceTeBou
KOMMNETEHLUN UMK
1C.CUMM

MIMeTb roTOBHOCTb 1 BO3MOXHOCTb 0becneymBaTb
Ka4eCTBEHHYIO KOHCYIMbTaLNOHHYO NOAAEPKKY
CBOWX KITMEHTOB (NEepBYI0 NMMHUIO NOAOEPXKKN),
pabotatb B CepBuc-gecke pmpmbl "1C",

O6napatb ctatycom 1C:LICK.

MapTHep 6e3 cTaTyca Noakno4aeT KNMeHTa K cepBucy (oopMnseT U NnpoanseT Oorosop,
BedeT pacyeTbl), a nogaepxky obecneunaet mpma "1C". MNpn aTOM NnapTHep AOSMKEH

MamaTka napTHepa no cepsucy 1cfresh.com
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WHpOPMMPOBATL KNMEHTa NpW MNOAKMIOYEHMM O TOM, YTO €CNM Yy HEero BO3HUKHET
HeOOXOAMMOCTb PELUEHUsI CROXHbIX METOLAMYECKMX BOMPOCOB (MCMpaBfieHNEe YYeTHbIX
AaHHbIX, MOCTAaHOBKA y4yeTa W Apyrue), TO NS peleHuss nogobHbIX 3agad y KnMeHTa
MOXeT BO3HUKHYTb HeobxoaumocTb obpatutbcsa Kk napTHepy 1C:LICK. KnuneHTbl
naptHepoB co ckugkon 20%, moryT obpawaTtbcs Kk gpyrum naptHepam "1C" ans
OMNepaTUBHOIO pPELUEHMST CIOXHbIX METOOUYECKUX BOMPOCOB, a TakkKe MOAKMIOYEHUS
MEeXaHU3MOB, TPebyoLNX HAaCTPONKM 1 nocneayoLen nogaepXkm, 4opaboTok TMNOBOro
dyHKUMOHaNa NpuKnagHbiX peLleHnin ¢ NOMOLLbI0 OTYETOB M 06paboToK.

Mo TexHudecknm BOMpocaMm nMapTHEPbl W KIWMEHTbl MOryT obpalwatbCs Ha NUHUI0
noaaepXkun cepasuca 24*7.

Takke Ha NNHUIO KOHCYNbTaLMA cepBmnca MoryT obpaliaTbes:
e KnuneHTbl N0 CpoYHbLIM BOMpOCaM, eCin KIMEHT He MOXET CBSI3aTbCs CO CBOEMN
obcnyxusaroLen opraHnsaumnen.
e [lapTHepbl, ecnv Heobxoanma KOHCynbTauus no npobneme nonb3oBaTens.

Cratyc 1C:LUCK npucBamBaeTcs napTtHepy coTpyaHukamu cumpmbl "1C" aBTOMatTnyecku
npu nogade 3asiBkM Ha cauTe partners.icfresh.com, ecnn B aHKkeTe NapTHep ykasbiBaeT
®NO COTpyAHMKOB C COOTBETCTBYHWLMMU cepTudumkaTtamn. Takke napTHEP MOXeT
Hanucatb Ha noyty info@1lcfresh.com ¢ npocbbon npuceountb ctatyc 1C:LICK, ykasas
®NO coTpyaHuKoB, nonyymBlwKMX cepTudukatbl. [OCTOBEPHOCTb CepTMdMKATOB
nposepsieTcs No base BHyTpeHHeW aBToMaTusauuu.

Utobbl nonyyaTb noBblweHHble ckngkn (60% wn 65%), kpome crtatyca 1C:LICK
HeobOxogmMmo nogknountbcss K CepBuc-gecky (YnpaeneHuto cnyxbom nogaepxkm
knueHTtoB). KnueHT obpallaeTtcs no no4vte, TenedoHy unu nuweTt obpalleHne npamo B
nporpamme — Bce obpalleHus naptHep BuamTt B CepBuc-gecke.
®dupma "1C" nomoraeT KOHCYNbTUPOBATb KITMEHTOB:

e KpyrnocyTto4yHasi nogaepxka 24*7 no TeXHMYEeCKMM Bonpocam

e BCTpoeHHas 6a3a 3HaHuM B camoM CepBuc-gecke

e BO3MOXHa uHTerpaums CepBuc-gecka ¢ Bawen 6ason nogaepxkun no API

e noaaepxka naptTHepoB Ha hopyme n B CepBuc-gecke ot pa3paboTymkoB pmpmbl

"1C".

NHcTpykumn no pabote B CepBUC-gecke pasmMeLLeHbl 34€eCk.

Ckngknm napTHepa paccuuTbiBalOTCA aBTOMATUYECKM Mpu  OPOPMIIEHMM  MIIATHbIX
noAanncok.

UToObl nonyyaTb CkMAKy 65% 3a HOBOro knueHTa (KnueHt He umen [dorosopa 1C:UTC),
npu co3gaHun NOANUCKM B KapTovke aboHeHTa B pasgene "CeegeHnsa" Heobxoammo
ykasaTb, 4yTo aboHeHT HOBBIWN (noapo6Hee B pasaene "PaboTta ¢ KnmeHTom").
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KoHTtakTHasi uHcpopmauims
(hop WHH: | 3anonHuTb cBefeHus

XapakTepncTrku

CeeneHws HanmeHosaHue 3HavyeHue
OBcrnyxuBatoLume opraHusaLum HoBbi# knueHT 1C? (ykasaTb npu BBoA...  [a, knueHT paHee HE ncnonb3osan ...
O6cnyxvBaemble aboOHEHTbI VIHH aBoHeHTa

MpenocraBnaemble B3aMMOOTHOLLEHUS Knn

Onnara cepBuca

HaumeHoBaHue opraHusauumn
Hacrpoiiku peructpauuu

KoHTakTHoe nuuo aboHeHTa
NaHHble perncTpaumm

Homep noanucku UTC

Per. Homep npogykTa

MapTHEpLI co ctaTycom 1C:CepTudmumpoBaHHbii MHanemngyansHbin MNpegnpuHumaTtens
MoryT npogasaTb cepBuc 1C:PpeLl Ha Tex Xe YCIoBUSX, YTO U Apyrve napTHepbI-
dpaHyanaun. NogpobHee 06 ycnoBusix 30ech.

Mopsaok HasHayeHWs MOBbLIWEHHOW CKUAKM AN napTHepoB
1C:LICK

MoBbILLEHHAsA CKMOKA Ha3Ha4yaeTCsl 3a KayeCTBEHHYH MoOAEepKKY KIMEHTOB, CO CBOEeW
CTOpOHbI mpma «1C» rotoBa NnoMoraTb NapTHEPaAM B PELUEHUN CIOXHbIX 3a4ay.

MMoBblleHHaa ckuaka 3a NOAMUCKM, CO3daHHble B TeKylleM Mecsue, HasHadaeTcs no
ntoram paboTtbl napTHepa B nporpamme CepBuc-geck B Tekywem mecsue. OueHmBatoTcs
crnegyroLmne KpuTepum:

1. Bpewmsi 06paboTkm obpalleHnn He AOIMKHO NpeBbiwaTh 72 Yaca. Ecnuv no 3asiBke He
NPOBOANTCA HUKaKNX OEeNCTBUIN Gonee 72 4acoBs, Takas 3asBka nonagaeT B JOMIN.

2. 3asBKu, 3aKpbiTble 6€3 OTBETA KIMNEHTY, cuMTaoTCs HeobpaboTaHHbIMMU.

3. llo 3asBkamM, NOCTYNMBLUMM NapTHEpPY, Heo6XoaMMO NPOBOAUTL CaMOCTOATENbHOE
paccnegoBaHne u cbop uHdopmauuun, «llepeHanpaBneHne» BonpocoB 6e3
NONbITKN CAMOCTOSITENBbHOMO PELLEHUSI CYNTAETCHA HapPYLLEHMNEM.

4. lMpepnoXeHnsa KNMEeHTam Ans peweHus BonpocoB obpawatbcs B dumpmy 1C,
cunTalTCa HapyweHueMm, cornacHo nHeonucbMy Ne15146 ot 17.05.2012 nepsyto
NNHUIO NOALEPKKM KITMEHTOB OKasblBaeT napTHep, a Takke Ne24691 ot 27.06.2018
(«kOHCYNbTMpPOBaTb KNMEHTa» 3HAYMT OTBeYaTb Ha BXxoAswme obpalleHuss oT
cBoux nonb3oBaTenen cepeuca 1C:dpewu)

MapTHepbl, cobrnogalowme BblLENepeYncneHHble YCnoBusa nonydarT ckugky 65% 3a
NOOKIMYEHNST HOBbIX KnNueHToB n 60% 3a nepBoe npogneHve NoAnucKU/MoakntoyeHne
anrpenga. lNoBblleHHasa cknaka Ha gor.ceaHcbl, 6a3bl, a Takke npunoxenne 1C:CRM He
pacnpocTpaHsieTcs

MapTHep, noaknouMBLLMIACSA kK CepBUC-AECKy, HAYMHAET NomnydaTb CKUAKY CO CreayHoLLero
MecsLua nocne noakKnoYeHus.

MapTHepbl MOryT HACTPOUTbL YBEOOMIIEHMS O perncTpauuy HoBbIX 0OpaLLeHU, B Criyyasix,
korga obpalleHust nonagarT B AONTN, NapTHEPY MOXET NPUNTKN yBeaoMIeHMe ¢ NPockOo
PacCMOTPETb HAKOMUBLUMECS 3asIBKU.
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Ana nogkntodeHna k CepBuC-4eCKYy, HACTPOMKM yBEOOMIIEHUN UKW NO OPYrMM BOMpOcam,
cBs3aHHbIM C paboTon nporpammbl CepBuc-geck, crnenyet obpaiwatbCa Ha nouTy
Info@1cfresh.com unn Vpot@1c.ru

[oNONHNTENBHO C MOBbLILWEHHON CKMAKOW NapTHepbl NOMy4alT BO3MOXHOCTb NpoaasaTb
Tapud KOPTTI.

MapTHepbl, He obpabaTbiBaloLMe 3asiBKM CBOUX KIMEHTOB Oornee Tpex MecsiueB
noapsa, MoryT ObITb OTKNOYeHbl oT CepBUc-gecka u nuweHbl ctatyca 1C:LICK.

Cxema B3anmopacyeToB ¢ 1C 3a NoaKtoYEeHHbIX KITMEHTOB

PacuéTbl napTHepa ¢ BeHgopom (c compmon "1C") ocywecTsnsaTca No nocronnaTte, T.e.
CHayvana napTHep noryyaeT cpeacTtBa OT KMeHTa, 3aTeM opopMIIsSeT NnaTHY NoAnncKy
n paccunTbiBaeTcs ¢ ompmon "1C".

CueTa BbICTaBNATCA eXemMeca4vHo. [NMapTHEP nonyyaeT CYET OT CBOEro AUCTpubLIOTEPa
(nm60o ot OO0 "CopTexHo") 3a BCe 0hOpMIIEHHbIE 3@ MeCSL, MOANUCKMN.

Cuyeta 3a 0dOpMIIEHHbIE NNaTHble MOAMUCKM MO O6bl4HbIM Tapudam (6e3 nomeTkn

"nepuoagnyecknin”) BelCTaBnaTca 40 15 ynucna cnegyrouero mecsaua nocne odhopmaeHus

NOAMNUCKN.

CyeTta 3a ohopmrieHHble NoagNUCKM No Tapudgam "nepuoanyecknin® BbICTaBnSTCA B TOT
Xe Mecsdu, Korga HauvMHaeTca  genctBuve  noanucku. [MogpobHee o  Tapudax
"nepuoanyecknin” B ViHdonvceme Ne26214.

Mo napameTpam co3gaHHbIX NOANUCOK
no 10 yucna cneaytowero mecsita
BbICTaBSET CYET

BbicTaBnseT knueHTy c4éT, nocne
onnatbl NoAKMo4aeT NoAnucKy

& k
—
KnueHt MapTtHép OucTpubbiotep ®dupma 1C
D
OnnauvBaeT nognucky OnnaunBaeT Bce 0OpMIIEHHbIE
MO BbICTABMEHHOMY CHETY noanuckn 3a mecsiLy

MO BbICTABMNEHHOMY CHETY

PABOTA B MEHEO>XEPE CEPBUCA

Kak BonTtn B MeHekep cepsuca?

MeHeopkep cepBMca — 3TO JIMYHbIN KabumHeT aboHeHTa. B oTnnume OT nNpoCTbIX
abOHEHTOB, Yy MapTHEPOB €CTb BO3MOXHOCTb BbICbiflaTb MpurnaweHne apyrum
aboHeHTaM, OoopMIIATbL NOAMUCKM HA Tapudbl U PacLUMPEHUA U BECTU YYET CBOEN
opraHusaumu.
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Bxoa B MeHexep cepBuca oCyLLeCTBSeTCA co cTpaHuubl 1cfresh.com.

B yenax 6e30nacHOCTM BalLMX
NUYHBIX 4aHHBIX He Nnepegasaiite
CBOM Naposnb HUKOMY, faxe
npeacTaBuTenio Ballei
o6CcnyX1BaloLLEen opraH1u3aLunu.

O YHyxoi KoMnbloTep

BOWUTU 3AKPBITb

Tapud lNapTHep

Bbl MoxeTe BecTM yyeT cBOen opraHmsauum B cepsBuce Icfresh.com B pamkax
napTHepPCKOro akkayHTta. [lonyckaeTca BeCTU YYET TOSbKO CBOEW opraHuM3aumnm
HeobxoamMmo [o6aBNATE OTAENbHbIE YHETKN — BblAaBaTb KOA NpurnallieHus.

Ycnosua Tapuda “MapTtHep”
e 20 nHdopmauMOHHbIX 6a3
e Konun4yecTtso nonb3oBaTenen HeorpaHN4YeHHo.
e Cepsucol 1C 6ecnnaTtHo:

1C-KoHTpareHT — 3anonHeHne koHTpareHta no IHH,
1C:340 - 100 KoMNNeKTOB AOKYMEHTOB B MeCsL,
1C:OunpekTbaHk,

1C:BusnecceTb,

AOCTyn K MeTod maTepuanam canTta its.1c.ru.

e [lnaTHble cepBucol: 1C:OTyeTHOCTL, 1CIMAPK Puckn.

Tapudp “MNapTtHep”

. KInMMeHTam

npeaocTaBnseTcss Ha CpoOK paenctemda [loroBopa KOMMEPYECKOW

koHueccuun. Ecnn go okonvaHusa OKK 6onbwe roga, goctyn 6ygeT npegocraBneH Ha 12

MecsLeB.

Ona naptHepoB 6e3 [JoroBopa KOMMEPYECKOW KOHLEeCcCun

(napTHepoB O6nayHoro

AnbsiHca) goctyn B MeHemxkep cepBuca ogopmnseTca He 6onee, 4yem Ha 6 MecsAueB.
[ocTtyn npoansetca n coxpaHseTcs BO3MOXHOCTb GecnnaTHOro BegeHus yyérta CBOew
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opraHusaumm, ecnv no utoram 6 mecsueB umeetcsa xoTa 6bl 1 nnatHas nognucka. Ecnu
napTHep Xo4yeT npoaomkuTb paboTtaTb B cepBuce 1C:Ppell, HO y HEro HeT nnaTHbIX
KNMEHTOB, OH JOMKEeH 0POPMUTE NATHYHO NOAMNUCKY HA CBOK OpraHn3auuio.

Kak noaknto4mTb COTPYOHUKOB K CBOEMY aKKayHTY

[MepBbI COTPYAHMK OOCNYyXNBaKoLLen opraHn3aumm, NOAKMNIOYEHHbIA K CEpBUCY, NosnyvyaeT
npaBsa Bnapenbua aboHeHTa (MakcumarnbHble npasa). OH MoxeT [oGaBnATb APYrnx
nonb3oBaTenien, nepegasaTb UM NpaBa, a Takke npurrnawaTb B CEpBUC HOBbIX aOOHEHTOB
(knneHTOB) M ohopmnATb nognuckn. ObpaTuTe BHUMaHMe, cornacHo nHgonucbmy 31897
Mbl HaCTOSATENbHO pekoMeHAyeM HasHavaTb Bnagenbuem aboHeHTa pykoBOAMTENS UIK
cobCTBEHHMKA KOMMNAHUN KNMEHTa. OTO 3HAYMTENbHO YMEHbLUUT KONMYECTBO obpalleHnn
OT KNWEHTOB NO MOBOAY MNOTEpuM AOCTyna u3-3a YBOMbHEHWW COTPYAHUKOB, a TaKke
caenaeT AaHHble KMeHTOB 6onee 3alUWEHHbIMWU, T.K K HAM MMeeT AOCTYyn TOSMbKO
Bnapenev aboHeHTAa.

Co3panTte B cepBuUce nosnb3oBaTesnis ¢ ponbio "Onepatop o6cnyxunBatowen
opraHusauum”.

Ha agpec no4Tbl 4aHHOro nonb3oBaTtens no noHeaenbHMKam 6yaeT NPUXoanTb paccbinka
CO CMUCKOM MNosib30BaTeNENn, y KOTOPbIX 3akaHYMBaeTCsl NOANMCcKka Ha CEPBUC, U CMIMCKOM
HOBbIX MOAMUCOK. OTO NMOMOXET BaM CBOEBPEMEHHO MpoaneBaTb NMOAMUCKA KINMEHTOB U
NpoBepsATb MPaBUMbHOCTb OMOPMIIEHHbIX nognucok. [lonb3oBatens C npaBamu
“‘Onepatop obcnyxmnBaroLen opraHnsauumn’ MOXeT BbiCbiflaTb OT UMEHU 0B6CNyXMBatoLLEN
opraHvMsaummn NpurnaleHns ansg pernctTpaumm HoBbIX aDOHEHTOB B CEpBUCE U YNpaBnATb
nognuckamm  Ha Tapudbl cepBuca ana  aboHeHTOB, 0OCnyXuBaeMblX  3TOM
obcnyxusarLen opraHmsaumnen.

Bce uHcTpykumm no gobaeneHuto nonb3oBatenen cobpaHbl 34ech:
https://1cfresh.com/articles/fag user

Kak 3anonHUTb/M3MEHUTb CBOU KOHTAKTHbIE OdaHHblE

[MapTHEp MOXeET camM M3MEHUTb CBOW PEKBU3UTBLI, YKa3aHHbIE B CEPBUCE: HAUMEHOBaHME,
TenedoH, cant, agpec 3NeKTPOHHOW NOYThI, FOPoL.

Monb3oBatento ¢ npaBamu Bnageney, aboOHEHTa BOWTU B NNYHbIA KAaOMHET, LENKHYTb
KHOMKY B MpaBoOW YacTu nons nog Hagnucbto ABGOHeHT. HaxaTb kHonky «3anucatb u
3aKpPbITb», YTOObI COXPaHNTb N3MEHEHMUSI.

Mou faHHble 1

e =

test-z4yf8lida@srv1.mail-tester.com

ObHoBneHo 1 MUHYTY Hasan

ARNHAHT
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PABOTA C KIMEHTOM

Kak nogkntouunTtb knneHTta Kk 1C:dpelu.

Lar 1. OTnpasuTb KOA npurnalieHus

MoaKNIYNTL KNMEHTaA MOXHO M3 NMYHOro kabuHeta (MeHeoxepa cepBuca) - oTnpaBuUTb
Ko4 npurnaweHuns Ha noyty. CmoTpuTe Buaeo-nHCTpykumio. MoapobHee B cTatkbe.

Korga KnneHT akTmBMpoBan Ko npurialleHns, napTHep nonyy4nT yBegoMeHue no rnoyTe.
MapTHEp MOXeT NOCMOTPETb, aKTUBMPOBAH KOA MNPUrNALIEHUs UMW HET, B JIMYHOM
kabuHeTe:

1. Bownaute B CBOM NNYHLIN KAOMHET B CEpBUCE.

2. Bbibepute nyHKT MeHto NMpurnawenna ana pernctpauuu.

3. Hantm CTpoKy BbICAAQHHOIO KIMEHTY MpurnaweHnsa: ecnu nonb3oBaTtenb
3aperucTpupoBarncad B cepBuce Mo npurnaweHuo, 1o nons ABoHeHT u [aTta
akTuBauumm 6yayT 3anosfiHEHbI; €CNK HET, TO 3TK nonsg 6yayT NyCcTbIMMK.

MogopobHee B cTaTthbe.

Mpu Bblgaye koda npurnaweHusi aBToMaTU4ecku noaknyaeTcs TecTtoBbi nepmog 30
AHen. NoapobHee 0 TeCTOBOM LOCTYMNeE B CTaTbE.

Koa npurnaweHus no akumu

®dupma “1C” peryndpHo 3anyckaeT akuum gns npmenedeHuns knveHtoB B 1C:®pelu.
CornacHo ycnoBusiM akumm, KnMeHTy moxeT HE npepocTtaBnaTbCa TECTOBbIA nepuod. B
3TOM (M Apyrnx ocobbix crnyvasax) MOXeT MOHaAoOMTLCS OTNPaBUTb KoL MpUrnalleHus c
ApYrMMm nepBoHavasibHbIM TapudomMm.

UTo6bl BbIGpaTh Apyron Tapud, Npy OTNpaBke Kofa NpuUrialeHns, HaXXMUTe Ha TPU TOYKM
cnpasa oT croBa “TecToBbIN” 1 BbIGepUTe HYXXHbIN Tapudd, NPeayCMOTPEHHbIN akunen.

Cpasy nogknounMtb nnatHein Tapud HEJIb3A! Ecnn knneHTy He HyXeH TecToBbIv
nepuoa, unu no YCroBUSM akuMM OH He NpenoCcTaBnsieTcsl, Nocne co3gaHusa nraTHoWm
nognuckn Heobxogmmo HanucaTb Ha Iinfo@lcfresh.com, 4TOObl OTMEHUTb TECTOBbLIN
nepuoa.

LLlar 2. 3anonHuUTb KapTouky aboHeHTa

MeHekep cepBuca He dacT BaM co3faTb MMaTHYK MOAMNUCKY, Noka Bbl HE 3arnosfHUTe
obAsaTtenbHble Nons B kapTouyke aboHeHTa. Ecnn knueHT HoBbiM (y Hero He 6bino
Horosopa NTC), Ha Bonpoc “HoBbin knneHT 1C?” Bblbepute “‘Oa, knueHT paHee HE
ncnonb3oBan npoayktel 1C”. Ecnun Bbl HE 3anonHuTe 3710 none unu Boibepete “Het” ons
HOBOrO KIMEeHTa, Bbl HE MOMy4MTe MOBbIWEHHYIO CKnaky 65% (ecnu Bbl Ha Hee nmeeTe
npaeo, nogpobHee B pasgene “Ckuaka naptHepa n Crartychl”.
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KoHTakTHas nHopmMaums

WNHH: 3anonHnTb cBefeHusn
XapaKTepucTukm
CeepneHns HanmeHosaHne 3HayeHune
lNpepocTaenseMble B3aMMOOTHOLLEHWS HoBbi knneHT 1C? (yKasaTb Nnpu BBOA...

[aHHble perncTpaumnm VIHH aGoHeHTa

Knn

HaumeHoBaHuWe opraHusauumn
KoHTakTHoe nuuo aGoHeHTa
Homep nognucku UTC

Per. Homep npogykTa

KapToyka aboHeHTa n kog B 1cfresh.com

UToObl OTKPLITL KapTOYKy aboHeHTa 3angute B pasgen ObcnyxnBaemble aboHeHTbI (1) B
npason yactn MeHepxepa cepsuca. Homep aboHeHTa B 1C:Ppews unu kog aboHeHTa -
(2). HanmeHoBaHne aboHeHTa (3) NO YMOMYaHUIKO - SNEKTPOHHAs Mno4dTa, Ha KOTOPYHO
OTNpaBnancsa Koa npurnaweHns (No KOTOPOW KITMEHT pernctpupoBancs).

Utobbl nocMOTpeTb NOANUCKN abOHEHTA, OPOPMIEHHbIE BaMU, HAXMUTE Ha (4).
O6cnyxuneaemble aGOHEHTbI

1
krid@1c.ru MokasbiBaTh BUAEO D >
C
3anucaTth M 3aKpbITh = Moanucku Ha Tapudbl [uarpamma nognucok
‘d@mail.ru
Homep: 460354 2
r@mail.ru HaumeHoeanue:  krid@1c.ru 3

llp@yopmail.com | KommeHTapuii:

11@yopmail.com KoHTakTHas WHcpopmauma | CeegeHna = OBcnyxvBawnluve opraHudaumy  [pefocTaBnsiemble B3aMMOOTHOLLEHWS | [laHHble perucTpauuun

1@yopmail.com
Canr:
llp1@yopmail.com

Fopon;:
til.ru

LC= I = B - BN - - BN+ - BN < - B (= B (= R =}

=1 Tenedcpon: 89295079241

D1cfresh.ru Movra: krid@1c.ru

o

d4@yopmail.com
2@yopmail.com
rgin@yandex.ru
gmail.com
1@yopmail.com

3@yopmail.com

7 A@vnnmail com T T T

Lar 3. Co3gaTb nnaTHy NOAMNUCKY

MnaTHbLIN 4OroBOP MOXHO OCOOPMUTL, HE LOXNOAACH OKOHYaHUS TeCTOBOro nepuoaa.
BaxHo! [Mpexae 4em co3gaBaTb NNaTHy NOAMUCKY, MONYyYUTE OT KnueHTa onnarty!
OnnaTa noanuckn Npou3BOAUTCS 3a BECb CPOK (Nepuon) Aencteusi. Paccpoykn nnarexa
npupaBHMBAOTCA K AeMNUHrY, nogpobHee B MHdonucbme Ne28256.

Kak cosgaTtb noAnncKy: TEKCTOBAA NHCTPYKLUNA, BUOEO.
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[aTta Havana gencTBus NOAMUCKA MOXET He coBnagatb C TeKywen fartou (gatow
co3faHusa noanuckn). PekomeHayem BBOAUTL AaTy Hayvana OencTBUsS MOAMNUCKKU, a 3aTeM
ycTaHaBnmBaTtb [epuog gencteus. Takum obpa3omM gata OKOHYaHUS OEWCTBUS NOAMNUCKA
paccynTaeTcs aBToOMaTUYECKN.

Kak BblbpaTb Tapud, Yntante B pasgene Tapudebl.

[lononHUTenbHbIE ceaHchl 1 6asbl

CnyyaeTcs, 4TO KIMEHTY He XBaTaeT ceaHCcoB M 6as, BKIMHOYEHHbIX B Tapud.

Ecnu gon. ceaHchbl unun 6a3bl TpebytoTcs Ha KOPOTKOe Bpemsi (Hanpumep, Npy NoaroTOBKe
rO4OBOM OTYETHOCTM), TO KIMEHT MOXET CaMOCTOSATeNIbHO OOPMUTL PaCLUMPSIOLLYHO
noanucky: +2 ceaHca u +8 6a3 Ha 7 aHei. MoapobHee B BUOEO-MHCTPYKLIMM UNN_CTaTLE.
Takoe paclumpeHne MOXHO NOoAKMYNTL 6ecnnaTHO ToNbKO 1 pa3 3a NOANUCKY.

Kak Tonbko Bbl BUAMTE Y KkNnMeHTa (B OTYETE) pacLUMpsItOLLY0 MOAMMCKY, HeOGXoAMMO
CBS13aTbCS C KIMMEHTOM WM NPEeANIoXKNUTb AOMNONMHUTENbHbIE 6a3bl K moanucke.

Ecnn gon.ceaHcbl nnu gon.6asbl TpebytoTCsl NOCTOSAHHO, TO NAPTHEP BBOAUT PaclumnpeHue
OCHoBHoro Tapuda. NogpobHee B cTaThe.
OdhopmneHne Taknx NnoagNMCoOK UMEET creayoLime 0COOBEHHOCTHU:
® Kaxaas nognucka Ha AOMOMHUTENbHbIM ceaHC unu 6asy NpUMEHSsIeTCs K Kakou-
nnbo nognucke Ha OCHOBHOW Tapud M MOXeT ObiTb 0hopmieHa TONbKO A0 AaTbl
OKOHYaHWNSA 3TON OCHOBHOWM NOAMUCKU;
® Ha4yano NoanuCKM Ha AOMNOSHUTENbHBLIM ceaHc unu 6asy MoxeT 6biTb 0opMMIEHO
Tekywen nnn 6yaywen gaton, Ho oHo HE MOXXET 6bITb paHee Hadana pathl
OCHOBHOW NOAMNWUCKW;
® [aTa OKOH4YaHuUs NOAMUCKA Ha [OOMNOSIHUTENbHbIM ceaHCc wnu 6a3y [orkHa
coBrnagaTb ¢ A4AaTON OKOHYaHUSA OCHOBHOW NMOOMUCKN.
UTobbl CcKOppekTMpoBaTb AaTy OKOHYaHUS paclUMpsIoWen MNOAMUCKW, HanuwuTe Ha
info@l1cfresh.com.

[MpoaneHue noanuckm

Kaxablh noHegenbHUK NapTHEP Ha 3n. NoYTy nonb3oBaTens ¢ npaBamu “Onepatop
obcnyxusawwen opraHMsaummn” nonydaeT paccCbifiky C OTYETOM O 3aKaH4YMBaKLLMXCS
nognuckax. HeobxogmMmo cBaA3aTbCsa C KNMeHTaMu Anst 0OpPMIIEHNS NPOASIEHMS.

Ecnu no kakumM-To npuymMHam OOCTYN K CepBUCY He npoanieH (KNUEeHT He ycnen onnaTtutb
NPOANeHNe), KITMEHT MOXET caM 0POPMUTL NPOANEBAOLLYIO NMOAMUCKY HA CPOK Ha 7 OHEWN.
MogpobHee B cTaThE.

Mpu ocbopMneHnn crneaytoLen NnaTHOM NOAMNUCKN eé nepuog AencTBmsa OyaeT yMeHbLUEH
Ha 7 pHen. T.e. npoaneBawwasl noanucka - 3TO He OecnnaTHoe npoafeHne, a
“‘obewaHHbIN NnaTtex’.

MamsaTtka napTHepa no cepsucy 1cfresh.com 21


https://cloud-edu.1c.ru/#/office/fresh/videos/6125fad56852fd0001f02520?tag=fresh-video-instruction
https://1cfresh.com/articles/plan_expand
https://1cfresh.com/articles/so_subscribe_ext
https://1cfresh.com/articles/so_subscribe_ext
https://1cfresh.com/articles/plan_extend
https://1cfresh.com/articles/plan_extend

UTo6bl 0OpMUTL NpOASIEHNE NNaTHOW MOAMUCKM KNWEHTa, 3aBeguTe HOBYH MOAMMUCKY
CTaHgapTHbIM cnocobom (kak M nepsyrko). [Ns yCKOpeHus npouecca Bbl MOXeTe
CKONUPOBAaTb NpeablayLLy0 NOANUCKY U YCTAaHOBUTb HOBbIN NEpUog 4ENCTBUS.

Anrpeng Tapuda

KrnneHT MOXeT MOBbLICUTbL CBOM BO3MOXHOCTU C MOMOLLbLI0 anrpenga tapudga. CTommMocTb
anrpenga npuseneHa B Tapudax.

UToObl KNWEHT nnaTun 3a MOMHOE KOMMYECTBO MeCHAUEB, PEKOMEHAyeTCs BBOAUTb
noanncky Ha anrpeng C TOro Xe 4ucna Mecsiya, C KOTOPOro HayMHaeTCd OCHOBHasd
nognucka.

Hanpumep, nycTb KNUEHT nmeeT Noanucky Ha Tapud basobin ¢ 15 masa no 14 gekabps.
KnueHt 25 wmioHa 3axoTten nepentn Ha [PO®. Toraa anrpeng (nognucky Ha Tapudd
anrpeng ¢ basosbin Ha NMPO® (kog 105) ynobHee caenatb ¢ 15 uiong, Torga onnarta 3a
anrpeng 6yaoet 3a nonHbix 5 mecsueB. Ecnn caenatb anrpeng ¢ 25 uoHs, TO onnaTta 3a
anrpeng asTomaTudeckn bygert B3siTa 3a 6 MecsaueB, XOTS KNUMEHT ByaeT Mcnonb3oBaTb
anrpens meHbLle 6 mecsueB.

Mpn cosgaHum anrpenga B NPOU3BONbHYK AaTy, cnegute, 4tobbl CPOK OeWCTBUSA
‘nepekpbiBan” gaty OoKOHYaHus nognucku. Nocne co3gaHuna anrpenga, npocnegute, YTo
AaTbl yKasaHbl BEPHO (NPOrpamMmor OHW 3anofHAKTCS aBToOMaTtuyecku). [nsa anrpenga
nognucok no tapudy "basoBbii ¢ npepbiBaHMEM" HEOOXOAUMO MCMONb30BaTbh Tapud C
kogom 199. Anrpeng nogknyaeTca cTaHAapTHbIM 00pa3om: HeobXxoaAMMO OTKPbITb
noanucky, KOTOPYK Bbl XOTUTE MepeBecTn Ha 6oriee BbICOKMM Tapudy, 3anMTu B pasgen
"Mognuckn Ha pacwupeHnss n anrpengpl”, Haxatb "Anrpeng Tapuda" n BbibpaTb
cooTBeTCTBYyWOWMA Tapud, a Takke pJaTy Hayvana pgencteus wn  nepuog. [lpu
HeobX0OMMOCTM KOPPEKTUPOBKN AaT — HanuwmTe Ha info@l1cfresh.com. MNMogpobHee B
NHponnceme 23354, UHdonmncbme 29083 n UHgonnceme 30013.

[Mepexon B 1C:®peLw no nokansHomy gorosopy 1C:UTC

Ecnn y nonb3oBatensa ectb gencteyrowmin nokanbHbin gorosop 1C:ATC MPO® wunu
BA30BbI, naptHep MoxeT odopMUTL Monb3oBaTeno GecnnaTHbIi AOCTYN B CEpPBUC
yepe3 kHoMky «Co3gaHne noANUCOK MO floKanbHbIM per Homepamy, B pasgene
«Mognuckn» B nM4yHoM kabuHeTe. Cpok NoAnNUCKM NpocTtaBnsgeTcs aBTomatmydecku. Mpu
nepexoge ¢ KM BA3O0BbIA Heobxogumo cosgaTb nmoanucky no kody 98 (98m), ans
KOPPEKTUPOBKM [OaTbl OKOHYaHMS MOAMUCKM BO3MOXHO MOTpebyeTca HanucaTb Ha
info@1cfresh.com.

MoAaKNUYMTL K CEPBUCY MOXHO TONbKO CBOEro KIMEHTa, Y KOTOPOro €CTb JloKamnbHbIN
porosop 1C:TC. Ecnun poroBop 1C:ATC 3akniodeH ¢ ApyruM napTHEPOM, MOXHO
NOAKMNIYUTL KNUEHTa MOCIIe OKOHYaHUSA ero AEeWCTBUSA, KOorda KNUMEHT 3aKniYuT HOBbIN
AO0roBop C BaMu.

Cxema nepexofa otaensHo ansa NMPO® n BA30BbIV onucaHa B cTatbe.
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Mpu nepexoge B 1C:®pew no gorosopy 1C:MTC BA3OBLIN, peiicTBue nokanbHOro
AoroBopa npekpatiaeTcs.

Mpn oTmeHe nokanbHoro porosopa 1C:UTC TIPO®, npuwnute nUCbMO Ha
info@1cfresh.com ¢ ykazaHnem Homepa aboHeHTa AN OCTaHOBKN NOAMNUCKMN.

Kak 3arpy3utb 6a3y B 0651ako (13 kopobku)

3arpysuntb B 1C:Ppews moxxHo Tonbko 6a3y 1C:Mpegnpuatme 8. MHCTpyKumna No 3arpyske
N3 nokanbHOW BEpCUM onucaHa 3fechb. MHCTpyKumnA no 3arpyske yepes dpann BbIrPy3Kn -

30€ECb.

Kakne 6asbl ecTb y BalUero KnMeHTa B cepBuce

MocMOTpeTb, Kakme MPUNOXEHUsST UCMONb3YHT BalUM KIMEHTbl MOXHO B pasgene “Mou
noanmnckn” -> OTYET No NpunoxeHnsam (baszam) obcnyxnBaembix abOHEHTOB.

Mowu noanucku
Tapudbl

OT14et no npunoxeHusam (b6azam)

O14yet no npunoxeHusam (6asam)_obcnyxMBaemMbix a6OHEHTOB :

Mognuckn Ha Tapudhbl 06cnykMBaemblx abOHEHTOB

Monnuckun Ha pacliMpeHuns

A He BMXKY NOAMNUCOK KNUeEHTa

Ecnn knueHT nepewen K BaM OT Jpyroro napTHepa, Bbl He yBWOUTE MNOALMUCKM,
odopMnieHHble 0 nepexofa K Bam, B KapTodke aboHeHTa. Kak y3HaTb, Kakne nognucku
AENCTBYOT?
1. YTOYHUTb y KnMeHTa. B nn4yHOM kabuHeTe KnueHTa B NpaBoOW YacTu yKasblBaeTcs,
Kakas nognucka cendac gencreyet. Ecnun HaxaTtb “[NokasaTb Bce”, OTKPOeTCH BECb
CMUCOK aKTUBHbIX NOAMNCOK.
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Mou noganucku

OTtyer no npunoxeHusam (6azam)

Ba3oBbin no 29.09.2021

2. BbIrpyanTb oT4yeT Mo 3aKaH4YMBaOLMMCS NOANUCKaM U OTCNeaUTb OKOHYaHue
MOAMUCKN KINUEHTa.
3. HanwncaTtb Ha info@1cfresh.com, yka3aB ko aboHeHTa.

Kak nogkntountb 1C-OTYETHOCTL

MopsgoKk  NOAOKMIOYEHUS  aHanorMyeH MOAKIMYEeHUI0 cepBuca AN «KOPOBOYHbIX
nonb3oBatenen». VcknioyeHne: npu nogknoveHun B obnake BaM HYXHO ykasaTb
per.Homep = FR+HoMep aboHeHTa, Hanpumep, FR1234.

Ecnu 3aaBka Ha nogkntodeHne Kk 1C-OTyeTHOCTM He ogobpeHa, TO oTnpaBbTe Ha agpec
nogaepxkn 3A0 «Kanyra Actpan» cnegyowimne cBeaeHns: HaumeHoBaHne knnenTa, MHH,
naeHtTudukatop 3asasku. [NogpobHee B cTatkbe.

N3meHeHne Homepa MOOGUNbHOro TenedoHa MNpu XpaHeHUU INEKTPOHHOM NOAMUCU B
nporpamme, nogpobHee No_cchuike.

Kak nogkntountb 1C:Kacca

Cospante noanucky n gobasbTe npunoxeHune 1C:Kacca.
1. BCEI'dA HyxHO 3aBoguTb 6ecnnatHbii "basosbin" Tapud - kog 250 - oH 3aBoanTCA Ha
3650 aHen. OcTarnbHble Tapudbl NOAKAOYAKTCSA NOCME Hero.
2. [lanee 3aBOANTE Ha HYXXHbI NepMo BbIbpaHHbIN NnaTHbIA Tapud:

e Tapud CtapT - Kog 242

e Tapudg CtaHgapTHbIV - ko4 251

e Tapud PaclwumpeHHbIn - kog 252
3. Kaxxgbii Tapud AaeT BO3MOXHOCTb NOAKMIOUYNTL 1 (04HY) Kaccy (aaxe ecrnuv Bbl NOBEPX
basoBoro nogknounTe nnatHein Tapud). [MoaToMy OnNa MNOAKMIOYEHUS BTOPON U
nocrnegywmx KacC HYXXHO Ha KaXOyl KacCy HayuMHasi Co BTOPOM 3aBECTU Ha HYXHbIU
nepuopg Tapud "LononHutenbHas kacca" - kog 254

Ecnun nogkntoyaeTe OBOTOpPLI - BCE TO XXe CaMOe, TOSbKO eLlé HY>XKHO NnaTtuTb OBOTOpPY 3a
obmeH JaHHbIMKN Ha Kaxkabln NOAKNOYEHHbIN OBOTOp
https://market.evotor.ru/store/apps/bd84eabe-c4b8-438a-b2be-efe62b9da912

MogpobHee o BapmaHTax noagkntodennsa 1C:Kacca: https://torg.1c.ru/small/variants/
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Kak cMeHUTb gaHHbIe ropnnua KnneHTa B aboHeHTE?

MHoraa BO3HMKAKOT CUTyauun, Koraa KnmeHTy HeobxoamMmMo CMEHUTb IOPnLO, Ha KOTopoe
3apernctpupoBaHa Noanucka, Npu 3TOM COXpaHUTb camMy MOAMUCKY 1 NOAKMIOYEHHbIE K
Hewn cepsuchl. Mpu nepepernctpaumm aboHeHTa Ha HOBOE HPMLO HeOBX0aNMO:

1. BHecTu HOBble AaHHble B KAapTOYKy aboHeHTa B pa3fene CBefeHus;

2. Mpucnatb coobueHne Ha info@ 1cfresh.com gns npoBepku AaHHbIX Ha [NopTane
1C:UTC.

KnueHT gormkeH odopmuTb AKT npuema-nepenaym nHpopmaumoHHom 6asbl OT 04HOMO
topnuvua K gpyromy, a Takke nognucaTtb ¢ napTHeEPOM fon.cornaileHune kK [lorosopy.
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O®OPMNEHVE OTHOLUEHWW C KITIMEHTOM

LLIabnoH nuueH3noHHOro JoroBopa

HocTtyn knueHTam K cepsucy 1C:®pelws npegocrtaBnaeTcs Ha OCHOBaHUU JIMLEH3MOHHOIo
aorosopa.

LWabnoH goroBopa n Akta 3gecb. Bbl moxeTe go6aButb B LLAGAOH NOMOXEHUS, KOTOPbIE
cunTaeTe HyXHbiMU. Kaxxgoe pacwmnpeHne n anrpeng tapudga SOmKHbl (OUKCMpoBaTbCS B
Horosope unu JononHuTensHOM cornawenuun K [lorosopy.

Ha ocHoBaHun BbiGpaHHOro Tapuda u pacwmpeHui, BbicTaBbTe KNMeHTy CYéT. Tonbko
nocrne onnartbl CY4ETa 3aBoAMTe NNaTHyK nognucky! OTMeHa 1 KOppekTMpoBKa NognuUCcoK
no npuynHe “OT KNUeHTa He noctynura onnarta” He ocyuwecTtensawTca! NHdonmucsmo
28256.

[Moackaska KIMEHTY: Kak NPoBOAUTbL MO ByxranTepun noKymnky
NOAMNNCKN

Kak yyecTb ncnonb3soBaHue cepauca 1C:®Ppewl pazobpanu B 3ToM cTaThe:
https://buh.ru/articles/documents/127842/
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TAP/®bI

[NpaBuna npenocTtasneHns Tapndos

OcHoOBHble npasuiia NoAKrMo4YeHnA nnaTHbIX NOANMNCOK:

1.
2.

lNMnaTtHas nognucka NoaknioYaeTca nocne NocTynfieHns OT KNMeHTa onnaThl 3a Hee.
PekomeHaoBaHHaA po3HMYHas LeHa OeUCTBUTENbHA TOMbKO NpU eOUHOBPEMEHHON
onfiate BCEro cpoka MoAanucki. Hanpumep, ecnu KNMeHT onnadvsaeT no Tapudy
MPO® 12 mecaueB, TO B nepecyeTe LieHa Ha cepBuUC B Mecsl byoeTt Huke, yem
ecnn Obl KNWEHT onnadvBan Nognucky exemMecsyHo. HO OH JormkeH 3annatuTb
napTHepYy BCIO CyMMYy cpaay.

lMpepocTaBneHne KNneHTam NoLnuUcoK B paccpoyKy NpUpaBHMBAETCS K AEMIUHTY U
BNneYyeT OTBETCTBEHHOCTb NapTHEpPA.

KoppektupoBka M OTMeHa noanucok no npuunHe “OT KAMEHTa He nocTynuna
onnara”’ He gonyckaeTcs.

KoppekTupoBKka ycnoBuin BBeAEHHbIX MNOLMUCOK [AOMyckaeTcs TOMbKO B TOT
KaneHgapHbIi Mecsl, B KOTOPbIN noanucka odopmieHa. Ytobbl ckoppekTupoBaTh
yCrnoBusi MOAMNUCKN NPU COBEpPLLUEHUN OLWNOKM, Hanuwmnte Ha info@lcfresh.com c
yKaszaHnem koga aboHeHTa 1 HoMepa NOAMUCKN.

Bbl MoxeTe ycTtaHaBnuBaTb CBOM UeHbl Ha 1C:Ppew, HO He HuXe
pPEeKOMEHOOBAHHbIX PO3HMYHLIX UeH. [lpogaxa 1C:®Ppew no ueHam Huxe
pPeKOMEeHOO0BaHHbIX NPUPAaBHUBAETCS K OEMIIUHTY.

OnnaTta 3a NOAKMIOYEHHbIE MNNaTHble MOAMUCKM MNPOU3BOAMTCA Ha CcrneayloLwmin
Mecslu nocne odopmneHus noanucks. Onnata nognucok no  Tapudam
“‘nepmognyecknin’ npomsBogMTCs B TOT Xe Mecsl, Koraa HauMHaeTca OEWCTBUE
noAannCKN.

Bce npunoxeHus cepsuca 1C:®Ppews onybnukoBaHbl B PeecTtpe pOCCUMCKOro
nporpaMmmHoro obecneyeHus, n noatomy ocBoboxaeHol oT HAOC. lMpogaxu no
peKkoMeHAO0BaHHbIM PO3HUYHBLIM LeHaM C BKNoYeHHbIM HOC npupaBHUBaKOTCA K
aemnuHry. NMogpobHee B ViHhonncbme 27943.

[Mpanc

OdmumnaneHbIn Npanc (pekoMeHOOBaHHbIE PO3HUYHbIE LEeHbl) pasmelleHbl Ha canTe
1cfresh.com/price, a Takke Ha canTe 1c.ru/rus/partners/pricelst.jsp

MogpobHas nHdopmaumsa o Tapugax pasmelleHa 34€ech.

LleHa napTHEépa ¢ y4éTOoM ckngku, Tapmuda n ero nepnona AencTaums onybnmkosaHa 34€ecChb.

Kak BblGpaTb Tapud

3anpga B MeHepxep cepBuca, Bbl yBMAWTE, 4TO TapudoB ropa3go 6onblie, yem
npeacTaBneHo nonb3oBaTendamM Ha cauTe. YCroBusi NPUMEHEHNS TOro UNn MHOro Tapuda
nponucaHbel B Onucanum Tapudba. lNMpu co3gaHum NOAMUCKM ONMCaHue MosiIBNAeTCA B
HWKHEM none nocne Bblbopa Tapuda. HeobxoaumMo cCBeEpUTBCA C HUM, Npexae 4Yem
noaTBepXaaTb co3gaHne NOANUCKN.
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Moanucka (co3gaHune) * i O X

| | lNMpoBecTu K 3aKpbITh ’ < MMposectn & Ewe ~

Y Tapud: Axuwns. Basosbii 15 @ ?

Ycnoeue "YKkasaH KOPPeKTHbIA per. Homep 6a3soBoro MIM' He cobniogaeTcs.
Per. Homep npoaykTa He KOPPEKTHbIN UMW Y)Ke aKTUBMPOBaH y Apyroro aboHeHTa. 3a pa3bsiCHEHUSIMU MOKHO 0BpalUATLCs Ha
appec info@1cfresh.com

[eicreyer c: 05.07.2021 0:00:00 & | no: |05.07.2021 23:59:59| &1
Cymma: 0,00 (& OnucaHue Tapuda

Onucanuve Tapudpa | Yenyru (22) | KoHdmrypauuu (7) | Xapaktepuctukn =~ CeegeHust

Tapnd nnaTHbIA!
MHdonucemo 28090
ocbopMnsieTca cpasy nocrne akTuBaLmi koga NpurnalleHus 1 ToNbKO Npy HavanbHOM nogknioveHun Ha Tapud UTCaaC Akuws.
Basosblit 15 TecToBbIN.

nNoAKMoYaTbCA B pamkax akLyy MoryT TONbKo Monb3oBaTenu, kotopele kynunu 6asoeble Bepcun "1C:Byxrantepun”,
"1C:YnpaBneHue Hawei pupmoir”, "1C:3apnnara 1 Ynpasnenue nepcoHanomM" unu "1C:Posnuua”, "1C:YnpoweHka",
"1C:MNpeanpuHumatens”, v ¢ KOTopbiMK He Gbin 3aknoyeH goroeop conpoeoxpeHus 1C:UTC u He nokynanucs cepBucsl 1C
nocnegHue 36 mecsues

npu BBeAeHUM Tapuda napTHep 0bA3aH ykasaTb perucTpaLmroHHoi Homep Basoeoit Bepcun "1C:ByxranTepuu”,

N3yunTb ycnoBua Tapugos, He cosgaBasi MOAMNUCKU, MOXHO B pasgene “‘Mown nognuckn” -
>Tapudsbl
Mou noanucku
Tapudibl

OT1yer no npunoxeHusam (6asam)

OT14eTr No npunoxeduam (6asam) obcnyxmpaemblx aboHEHTOB

Oonnuckn Ha Tapudibl 0bcnykMBaemMblx aBoHEeHTOB

MNoanwucku Ha pacluvpeHusa

Tapudbl ¢ nomeTkon “nepmnoandecknin’

MapTHépaM npegocTaBneHa BO3MOXHOCTb pacnnadvBatbcss ¢ dupmon “1C” 3a
NoAKMOYEHHbIE MNNaTHble MOAMUCKM HEe BCEN CYMMOW Cpasy, a eXeMeCSYHO paBHbIMU
yactamu. [1nsa aToro Heo6xo4MMO UCNONb30BaTh Tapudbl C MOMETKOMN “Nepuognyeckuin’.
Hanpumep, napTtHep sBnsetca 1C:LUCK wn nonyvaet ckugky 50%. KnueHT xouet
nogkntountb Tapud “NMPO®” Ha 12 mecsueB:

MnatHbIn Tapud NMNPO® (102) MPO® nepunogunyeckmi (151)

KnneHt nnatut 44064 py6. eaAMHOPa3oBo KnneHTt nnatut 44064 py6. eAnHOPa3oBoO

O

MapTtHep nnatut dupme “1C” Ha MapTHep nnatut 2159 pyo. B TeyeHue 12-
cnegyrowmn mecay 22032 py6. (44064 TV MecsueB, T.e. 25 908 pyb. ¢ yyeTom
py0. - 50%) CKMAOKM napTHepa (LeHbl Ha Tapudbl

‘nepunogmyeckmin” ykasaHsbl B ripavice)
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MogpobHble ycnoBust NpUMEHEHWss TapudoB C NOMeETKOM “nepuogunyeckun” B
ViHdonucbeme  26214. BHumaHue! [lpanc, ykasaHHbin B WHdonucbme yctapen,
AeNncTBUTENbHbI TONBKO YCIOBUS NpUMeHeHns Tapudos!

Tapudbl ¢ nOMeTKON “nepnogmyeckmin’ gopoxe ANg napTHepa, HO NO3BOSAKT NPeKpaTUTb
noanucky B ntobon momeHT. Onnata no Tapudam “nepuognydecknin’ b6epetcsa ¢ Havana
pencteunsa nognuckn. BaxkHo! [axke ecnun nognucka gnunack 1 AeHb, a NoToM 6bina

OTMEHEHa, CYET 6yp,eT BbICTaBJ1€H KaK 3a MeCAL NCNoJib30OBaHNA.

Tapubl Npn nepexone M3 nokanbHbIX BEPCUN

Ecnn y Bawero knneHTa ectb genctayrowmn gorosop 1C:UTC MNMPO®, oH MOXeT nepenTu
Ha Tapud MPO® B 1C:Ppew becnnatHo Ao koHua penctsua [dorosopa. lMpu aTom
AEenCcTBME JOKanbHOro AoroBopa He npekpawaeTcs. [lognucka noakniyaeTcs yepes
KHOMKy «CosgaHve nognucok Mo nokarnbHbIM per HoMepamy, B pasgene «noanuckny B
nn4yHom kabuHete MNMogpobHee B nHGonuceme Ne30858.

Ecnu y knueHTa aelicteyeT gorosop 1C:UTC BA3OBLIN (npeaonnata) unu 1C:Komnnekt
NOOAEPXKKN, KITMEHT MOXET nepentn Ha Tapud basoBbii GecnnaTHO A0 KOHUA Cpoka
aencTteus gorosopa. Heobxoanmo ncnonb3oBath Tapud basoBbin ¢ kogom 98.

Ecnu y knueHTa 3aknioveH gorosop 1C:MTC BA30BbLIV (noctonnata), Ans nepexoaa Ha
basosbin Tapud 1C:dpewws KNMEHTY HeoOXoaMMO AonnaTuUTb 3a OCTaBLUMECS MeCsLbl Mo
Tapudam, ykasaHHbIM Ha canTe.

KTo moxeT noakntovatb K Tapudpy KOPI

MnatHem goctyn Kk npunoxennam «1C:byxrantepus 8 KOPTl», «1C:KomnnekcHas
aBTOMaTM3auusa» npegocraenseTcs Tonbko no Tapudy KOPII. MNMoagkntoyaTtb no Tapudy
KOPI1 moryT Tonbko opraHu3aumm n3 cnucka: https://1cfresh.com/articles/corp_partners
TpeboBaHus k napTHeEpaMm:

e OO6GecneunTb NepBy NUHUIO nNoagepXkn: mmeTb ctatyc «1C:LleHTp ceTteBou
KOMMeTeHUMM», OKasblBaTb METOAMYECKYID MNOAOEPXKY MO BCEM BOrnpocam,
paboTtaTtb B CepBuc-gecke pmpmbl «1C»,

e [lomoraTb nonb3oBaTensM Npu NepeHoce AaHHbIX U3 NIoKasbHbIX BEPCUNA U
NpoBEpPsATb, YTO YCNOBMS Tapuda BbINOTHAOTCS.

Ecnu Bbl roTOBbI BLINOSTHATL TpeboBaHMs — HanuwmnTte Ha info@1cfresh.com.

KTo moxeT nogknoyatb K Tapudgy ERP

MpogaBaTb npunoxenune «1C:ERP YnpasneHne npeanpusatnemM» Moryt TONbKO NapTHEpPSHI
«1C:UeHTp komneTeHumn no ERP-pelweHmsmy. NogknovaTtb K NPUAOXKEHNO MOTYT TONbKO
napTHepbl, ydyacTteylowme B npoekte «1C:LleHTpbl komneTeHumn no ERP-pelueHusivy.
Cn1CcoK napTHepPOB CM._MNO ccblfike. YTobbl nonacTb B NPOEKT, HAaNUWKTe Ha ckerp@3ic.ru
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[MoHmXeHna Tapudpa (aayHrpens) He npegycMoTpeHo!

Bosgpar ¢ PO® Tapudga Ha basoBbir, ¢ KOPI1 Tapucga Ha NMPO® wmn T1.n. He
npegycMmoTpeH. OopMUTbL HOBYIO MOAMUCKY HA MEHbLUMA Tapud MOXHO MO UCTEYEHUU
OCHOBHOMW. HOo ecnu napTHEp odopmun Tapud C NOMETKOM “Nepuoamyeckuin”, MOXXHO
COKpaTUTb NOANUCKY B NM060OM AeHb KpaTHO MecsaLly U 0POPMUTL HOBYIO.

OOPABOTKA &YHKUNOHAIIA U MAT'A3VH
PACLUMPEHN

Yto Takoe 1C:MarasuH paclumpeHuin?

1C:MarasuH _paclumpeHni B cepsuce "1C:Ppew" nomoraeT nosnb3oBaTensaMm cepsuca
ObICTPO HAXOANTb U CAMOCTOATENbHO NOAKMNIOYATL HYXKHblE pacluMpeHns, paspaboTaHHble
pasHbIMM aBTOpamu, Npu 3TOM nonb3oBaTenb OygeT nnatmtb M 3a 1C:Opew, n 3a
pacLIMpeHnst B O4HO OKHO — CBOEMY OBCnyxuBatoLemMy napTHepy.

C nomowbto 1C:MarasvHa pacwumpeHuin 3apabaTbiBaloT Kak MnapTHepbl-pa3paboTynku
pacLuMpeHnin, Tak 1 NapTHepbI, ob6cnyxmnatowwme nonb3osaTenen cepsuca "1C:dpeww”.

Kak nogknouunTb KnmeHtam paclumpeHue n3 1C:MarasuHa
pacLUnpeHnn

KnueHT camocTosTenbHO BblOUpaeT paclwmpeHne n ogopmnisaeT 3asiBKy Ha NnaTHbIN
AocTyn. 3a Kaxagoe nogkniodeHHoe pacwupeHve naptHEp nonydaet 20% oT ero
PO3HUYHOW LiEHbI.

MogpobHasi MHCTPYKUMSE O TOM, KaK akTMBUPOBATb WU NPOANMTb MOAMUCKY pasmelleHa

30€ECb.

Kak 3arpysuTb cBOe pacluvMpeHne B Marasux

UToObl MMETb BO3MOXHOCTb pa3MeliaTb CBOW paclumpeHuss B MarasumHe HeoGxoammo

aBTOPU30BaTbLCA Kak pa3paboTymk.

[nsa aToro 3aknoyunTe gorosop ¢ upmon 1C:

o Anga napTHepoB Ha obuwien cucteme HanoroobnoxexHns (OCHO), obpasel goroeopa

o Ona napTHeEpOB Ha ynpoweHHou cucteme HanoroobnoxeHus (YCH), obpasen
4oroeopa

A Takke oTnpaBbTe 3asBKy U Pacnucky Ha kaxgoro paspaboTtymnka Ha info@ 1cfresh.com.

MogpobHocTn n o6pasubl AokyMeHTOB B MHdonvucbme 28310.

3a kaxpgoe ycTaHoBneHHoe pacwumpeHne u3 1C:MarasvHa paclwmpeHun paspaboTymk

nonydaet 50% po3HuMyHOM UueHbl (100% uUeHbl, 3asBneHHOW paspaboTynkom npwm

pasMeLLEHNN pacLLUMPEHNS).
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Kak 3arpy3nTb 1 NOAKNHOYUTL CBOE pacLUMpPEHNE KINEHTY
(Hanpsimyto)

UTOObl MMeTb BO3MOXHOCTb YCTaHaBNMBaTb pPacCLUMPEHUs KIUEHTY 9SKCKI3MBHO,
HeobxoamMmo Takke oTnpaBuTb Ha Info@lcfresh.com 3asiBKy n Pacnucky Ha kagoro
paspaboTtumka, kKomy Heobxoamm goctyn Kk KoHdurypatopy. NogpobHee B NHdonmcbme
21979.

Buaeo-mHCTpyKLmMmM No aopaboTke

Bce Buageo-nHcTpykumn: https://cloud-edu.lc.ru/#/office/fresh/videos

Kak nony4yntb NnpaBa Ha gopaboTky

3a4eM HyXXeH ayauT

Kak no6aBntb HOBYO 00paboTKy Ha ayauT

Kak y3HaTb pesynbTaT ayauTa, OTNpaBUTb Ha ayauT NOBTOPHO, KAk NyoniMkoBaTb
pacliMpeHne nonb3oBaTensam

Kak yckopuTb NpoxoxxaeHue ayanta

HioaHcbl pa3paboTkm ansa obnaka

Npumep nybnukaunm godasneHns pacumpeHus

Mpumep pa3paboTkm N TECTUPOBAHUS PaCLUNPEHUS

Kak 3anpocuTb OLEHKY NMonb3oBaTens Ha paclumpeHne n obpaboTaTtb 0T3bIB
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KIMMMEHT PELLUWN YUTW

...B NNOKaJibHYO BEPCUIO

[ins Bo3BpaTta KrMeHTa B JfloKalibHY Bepcuto Hanmwmute Ha info@l1cfresh.com. B nuceme
HeobxoguMmo YykasaTb koa aboHeHTa 1C:Ppew wn perHomep WTC, Ha KoTOpbIN
nonb3oBaTesib XenaeT nepeBecTy AOroBop.

Ecnn_knueHT Ha Tapude MPOD. lNMepeBoa OCYyLECTBASETCA 0O OKOHYaHUSA MNOLMMUCKU
1C:®Ppew. KnueHTt byget nepeseneH Ha nokanbHein gorosop 1C:UTC MPO®, npu atom
OH MOXeT 0pOpPMUTL NOAMUCKY C KogoM 99 A0 OKOHYaHUA OEeNCTBUS OCHOBHOW MOLMUCKU
(norosopa 1C:UTC).

Ecnu knneHT Ha Tapude basosbin. [NepeBon ocyLlecTBNAETCA 40 OKOHYaHUA MOOMNUCKN
1C:®pew. lMocne nepesoga Ha nokanbHbin goroeop 1C:ATC TEXHO nognucka B
1C:PpeL npekpaTmTcA.

MogpobHee o nepexoaax B MHdonncbme 23354.

MHCprKLl,I/IFI No BbIrPYy3KE AaHHbIX pa3MeLlleHa 30eCb.

...K Apyromy naptHepy

KnvueHT MoXeT nepenTtu k gpyromy naptHépy. Korga 0o okoH4YaHus nognuckm octaetcsa 30
OHen, y knueHta B MeHegkepe cepBuca noaABnseTcsa @yHKUMOHaAN MNo CMeHe
O6cnyxuBatowien opraHusaumMm (HeobxoouMMoO HaxaTb Ha HasBaHue obCnyxuBatoLlen
opraHuMsaummn, MNosIBATCSA BbiNadarowmm CIUCOK U ccbinka “CMeHnTb 06Cny>KMBatOLLYHO
opraHusaumio”). [anee oba napTHepa AOMKHbI cornacoBaTb nepexod. Ccbinka Ha
corrnacosaHvne nosieutcsa B pasgene “‘Mou 3agaun”. Ecnm Bbl HE cOrnacHbl Ha nepexon
KnueHTa (HanpuMep, OH He onnaTuIl BaM cyeTa), Bbl MOXETE OTKasaTb B Nepexoae, Haxas
COOTBETCTBYHLLYHK KHOMKY U yKa3aB B KOMMEHTapUsaX NPUYNHY OTKasa.

Ecnn Bbl npourHopupyeTte 3agady, 4epe3 CyTKM CuUCTeMa C Ballen CTOPOHbI
aBTOMaTU4YECKM cornacyeT nepexos.

[Mocne cornacoBaHna nepexoga BaM MOCTYNUT YBEOOMMEHME O TOM, 4YTO abOHEHT
nepeseneH.

MogpobHee 30eck M 34€eCh.

...oT1C

Ecnn knuent pewnnn pacToprHyTe [OOroBop, YKaXXuUte TMNpuUHYnHy Yyxoda KIIMeHTa B
OONOJIHNTENIbHbIX CBEOEHUAX.

PekomeHgauun no pabote C KAMeHTamMyn WM MONb30BaTENSAMW, BbIPA3UBLLUMMU XenaHue
npekpaTUTb UCMOMb30BaHNe cepBuca, cobpaHbl B OTAENBHOM METOAUYECKOM MaTepuane
no ccbinke. MNogpobHyo nHpopmaunio No Teme MOXHO HanTn B BebuHape «1C:Ppelu:
yaep)xaHne 1 npeaoTBpalleHne OTToKa KIMeHTOB. AHaNn3 NpMYnH OTBarioB» MO CCbIUIKE.
B cnyyae, korga nonb3oBaTtenb npekpawaeT WCMNonb3oBaHWEe CepBUC, NapTHepam
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ob6s13aTenbHO HAaZOo ykasbiBaTb NMPUUMHY yxoaa KnveHTa B MeHemkepe cepsuce (0 TOM, kak
3TO caenaTb CMOTPUTE B_BUOEO-MHCTPYKLIN).

BosBpaT cpeacts

C 19.04.2021 r. 3aaBneHMs1 Ha nepe3adeT CpPencTB B CBA3N C OTKA3OM KiMEHTa OT
nognuckn Ha 1C:@Ppew nNpuHUMAKOTCA MO 3nekTpoHHon noyte info@1cfresh.com B
UCKITIOYNTENBHBIX CyYasaXx U TOSIbKO C MakeToM CneayloLwmx AOKYMEHTOB:

1. 3asBrieHue C NOSICHEHNEM, MO KaKoW NpuyMHe BO3HUKNA Takasa cutyaums. MNpudnHa
"OT KNMeHTa He nocTynuna onfiata" He cuYMTaeTcsl OCHOBaHMEM [Afis BO3BpaTa
cpencTB.

2. Konusa nognucaHHoro [JononHUTENbHOro cornaweHna o6 aHHynupoBaHuM npas Ha
1C:®Ppew [lNapTHepa c¢ KnueHtom o Bo3Bpate JIMUEH3MOHHbIX npas. LLUaGnoH
cornawleHus onybnunkoBaH Ha caunte
https://its.1c.ru/db/partnerits#content:1180:hdoc.

3. Konusa yeka (nnaTexkun) o Bo3BpaTe CPeACTB KITUEHTY.

4. Konua [ononHutenbHoro cornaweHuss o6 aHHynupoBaHum npaB Ha 1C:®pew ¢
ANCTPUBBLIOTOPOM.

lMocne nonyyeHus naketa gokymeHToB dompma 1C oopmndaeT Bo3BpaT AUCTPUBLIOTOPY.
[MapTHep caMOCTOATENbHO [OroBapmMBaeTcss C AUCTPUBBIOTOPOM O 3a4eTe AeHEXHbIX
CpencTB B cYET Apyrux nnatexen. Bce nameHeHus éyayt ogopmnaTtbcs B Byxrantepckom
yyeTe ¢ nomoLlubto aokyMeHTa "KoppektupoBka peanusauumn”. dvpma 1C octaBnsieT 3a
cobon npaBo oTKa3aTb B BO3BparTe.

MogpobHee B ViHdonucbme 28256.

OTBansbl

OtBan — 3TO OONSA KNMEHTOB, NPepBaBLUMX MNIAaTHOE COMpPOBOXAEHue. Yncno oTeanos
BNUSIET Ha BbinosiHeHne HopmaTtueoB UTC 1 MoxeT yxyawuTb KOMOHKY ueH no UTC! O
TOM, KaK y4nTbiBaoTCA oTBarnbl B HopmaTtueax NTC 3gece.

BaxHbi nokasaTenb, XapaKTepusylLllMi ypoBEHb YOOBMAETBOPEHHOCTM Mofb3oBaTens
COMpOBOXAEHNEM KOHKPETHOrO NapTHeEpa M OTNAaXXEHHOCTb TEXHOSIOMMU CONPOBOXAEHUS Y
napTHepa. OTBan — 370 BbiNageHWe 4OX0A40B naptHepa u dupmbl "1C", notepsa npnbsinun
B AONrOCPOYHOM nepcrnekTnse. PesepBbl MO yny4dlweHWo nokasatens MoryT 6biTb Kak B
opraHusaumm npouecca CcornpoBoXaeHus (3abnaroBpeMeHHOe BbICTaBMNeHWe CYeTa,
003BOH KIMEHTOB Cry>K00W KayecTBa), Tak U B KA4eCcTBe NpeaoCTaBNsAeMbIX YCNYr.

MNMepexon knueHTa C OAHOIO BMAa COMPOBOXAEHUS Ha Apyron (Hanpumep, nepexon
KNMMeHTa 13  NoKanbHOro  npuknagHoro pewenns 1C B 1C:Ppew  wnm
1C:byxobcnyxnBaHme) He cuuTaeTca oTBanoMm. Ecnv napTHep WMeeT HeCKOSbKO
napTHEPCKMX KOA4OB Ansi paboTbl Mo pasHbiM HanpasneHusam obcnyxusanus (UTC,
ApeHpga, byxO6cnyxmnBaHue, PM), To B uenax KOPPEKTHOro pacyeta oTBana Bce
napTHEpPCKMe KoAabl AOMMKHblI ObiTb  06beanHeHbl B rpynny komnavum no UTC (cm.
https://its.1c.ru/db/partnerits#content:200:hdoc).
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YUET U AHANTMTUKA (OTYETbDI)

Kak MOCMOTPETbLb CMUCOK NOAKIMHOYEHHbIX KITMUEHTOB

Bonante B cBOM NU4YHbIN KabuHeT B cepBuce. 3anaute B pasgen «Ob6cnyxusaembie
aboHeHTbI» (NnogpobHee B cTaTbe).

UTo6bl NOCMOTPETL CO3AaHHbIE KITMEHTCKME NOANUCKKW, 3anguTte B pasgen “lNognucku Ha
Tapudbl 06cnyxmBaembix abOHEHTOB”.

Kak nocMoTpeTb 1 NpoBepUTb AENCTBYIOLLME NOLAMNUCKN

B npaBon yactn MeHemxepa cepsuca HaxmuTe “lognuckm Ha Tapudbl 06CnyxnBaembix
aboHeHTOB”. LL|ENKHNTE NpaBOM KHOMKOW MbILW NO SIKOO60MY MO0 U HAXMUTE “YCTaHOBUTb
nepuoa”. Tak Bbl CMOXETE HaNTU NOLNUCKN, OPOPMIIEHHbIE 3a Heaento/Mecsal, U
NpPOBEPUTL UX.

:]0 2909 20721 22:-EQ-5Q BaanoLua 1 A nmaralian OCHOE
0 290 © Cospare OcHOE
07 28,0 @l Cronuposars Pacwu
)0 03.0f # Viamenuo OcHoE
JO 03.0¢ («#) YcraHOBUTbL Nepuog... OcHOE
)0 21.04 HavTtn: Jarta otkniodeHns - 29.09.2021 OcHoe
JO 18.11 . . OCHOE
Q  Hawutw...
JO 15.0¢ OcHoOE
JO 01.0¢ OcHoE
[} KonwuposaTb
)0 15.0¢ OCHOE
30 01.0¢ Wckatb Besge "29.09.2021 23:5... OcHOE

3akaH4ymBawLmecs NoaAnmMCcKn

[MncbmMa 0 cpokax OKOHYaHWA NOAMUCKN NPUXOOAT TaKkKe BalUMM KIMeHTaMm: 3a 7 n 3 CyTOK
A0 [aTbl OKOHYaHMs A0CTyna, B [eHb OKOHYaHWs [OocTyna v 4yepe3 5 gHen nocne
OKOHYaHWA gocTtyna.

MocmoTpeTb BCe 3akaHuMBaKLWIMECS MNOAMNUCKM B OMpedesieHHbIn Nepuog MOXHO C
nomoulbto otyéta “OTyeTbl O Tapudukaumn” -> BapumaHTbl otyeTa -> ABOHEHTbI, Yy
KOTOpbIX 3aKkaH4YMBaloTCS noanucKu.
CmoTpuTE BUAEOVHCTPYKLINIO.
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AKTUBHOCTb abOHEHTOB Ha 06CnyXnBaHuUm

OTyeT, KOTOPbI NMOMOXET BbISIBUTb KIMEHTOB, Mano paboTatowmx B cepsuce. CBsxxmTeChb
C OaHHbIMW KNWEeHTaMu U YyTOYHUTEe, BCe NN B Mnopsake C cepBucoM? HyxHa nn um
nomMoLub? B NpoTMBHOM crny4ae BO3MOXeH “oTBan’.

- AKTUBHOCTb aGOHEHTOB Ha 060ﬂy)|(MBaHMVI

[ara otyeta: = Hauano atoro aH | & v/ Tonbko aKTuBHbIe

= V| CHuxaBLuve akTMBHOCTb
Tonbko nnatHble

CdopmupoBats ‘ Hacrpoiku... BapuaHTbl oTyera -~ Ha#ntu...

2 (=] =
Mapametpbl: [ara otyera: 06.07.2021
Ot6op: Ob6cnyxuBatowas opraHusaumus PasHo "TectoBble aboHeHTb! (1ctest)..." U

Tonbko aKkTuBHblE U
CHuXaBLUME aKTUBHOCTb

O6cnyxuBatoLas opraHM3aums Moanuckwm (kon-eo)
Homep ABOHEHT BecnnatHblit MnatHbii
Tapud Tapud
|/=| TecTosble aboHeHTb! (1ctest)... 1

1 TectoBble aboHeHTs! (1ctest)... 1
460 354 krid@1c.ru
508 859  44004873e678@mail.ru

Wtoro 1 2
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NPOOAXN N NMPOOBUXEHUNE

Mowu KNneHTbl XOTAT «KOPOOKy», 3a4em npeanaratb UM obnaka

Bbl npeanaraete KNWeHTY TOT pexuM paboTbl, KOTOPLIA MOAXOAUT Nog ero crneunduky
B6usHeca. B cepsuce paboTaloT Te xe Bepcun NporpaMmm, YTO U B NoKanbHOW Bepcuun. Bol
MoOXeTe NnpeasioxXuTb KNUWEeHTY HavyaTb paboTy B cepBuce — MOAKMIOYUTLCS Ha TECTOBbIV
nepuog 30 AHen. A nocre OKOHYaHWsi TECTOBOrO nepuoa KrueHT BbibepeT yaobHbIn emy
pexum paboThbl:

- OcrtaHeTtcsa B «obnake,

- JInbo nepenpget B KOPOBKY — TOrAa Bbl NIETKO COXPaAHUTE AaHHbIE HA KOMMbLIOTEP U

3arpysuTe B NoKarnbHY BEPCUIO.

ne 6GpaTb HOBbIX KNMNEHTOB

1. PaboTtanTte co cBoen knueHTckon Gaszonm — nepeBoanTe Ha 1C:Ppelu KIMEHTOB
6a30Bbix Bepcun. N3yumte Kypc Ans npoaaBLOB.

2. Pabotante C BXxOOsWMM CAOPOCOM — BbIACHANTE NOTPeBHOCTU, npeanarante
obnako Tem, KoMy yanobHo paboTtatb 4epe3d WHTepHeT. PacckasbiBante o0
npenmyuiecteax obnaka.

3. Pasmewante wuHdpopmauuio Ha Bawem caute. [logknioyante dopmy ObiCcTpon
permcTpauun KrmeHTa.

4. CospaBante cBOM cnpoc. AKTMBHbIM MapTHEpam rOTOBbI AdaBaTb nuabl.
3HaKOMbTECb C OMbITOM MapTHEPOB, KOTOPblIE CaMW WLLYT HUWK ANS obrayHbIX
KNMEHTOB — CMOTpPUTE BUAEO3AMNNUCH.

5. [lenante cBOM BUTPUHbI AN NPOABMXKEHMSI. Mbl BaM MOMOXEM.

MaTtepuanbl No npoga)am v NPOABMXKEHNIO

MogrotoBunuM AnNa Bac MakeT feHAWHra, NUCTOBKW, npeseHTauun v ap. lNonb3yntech
MaTtepuanamm no npogaxam " NPOOBUXKEHMUIO cepsuca: https://cloud-
edu.l1c.ru/#/office/fresh/marketing

[My6nukauust napTHepa Ha cante 1C:OpeLu

My6bnnkyem Ha cante 1cfresh.com Tonbko napTHepoB, KOTOpble obecneynBaloT NepByH
nMHUIO nopaepxkm (co crtatycom «1C:LleHTp ceteBon komneTteHuumn») m Gonee 10
nNaTHbIX KNNEHTOB.

JIngbl napTHEpPam ¢ cantoB pupmbl “1C”

®dupma «1C» NpoBOAMT akuMM U NOAKMYaEeT K HAM aKTUBHbIX NapTHEPOB, Hanpumep,
nuapl ¢ canta 1cfresh.com unu GaHHepa Ha canTte 1c.ru. KOHCynbTupynTe CBOWUX
KNUeHToB, noaknioyantecb k CepBuc-gecky n nuwnte Ha info@1cfresh.com, 4to roToBbl
y4yacTBOBaTb B aKLUW.
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[Mybnukaums BHeOpPEHHbIX peLeHni

My6nukynTe BHEAPEHHbIE PELUEHUs, KOTOpble YYMTbIBAOTCSA B penTtuHre. HapasBHe C
KOPOBOYHBbIMW BHEAPEHUSAMU NapTHepbl-(bpaHyanan Moryt nybnukosaTb oOnucaHue
BHeOpeHUA B CnpaBoOYHVMKE BHeApeHHbIX peweHun (http://vnedr.1lc.ru), KoTopble
YyUMTbIBAKOTCA B penTUHrax naptHepos "1C".

TpeboBaHus K ONUCaHMAM BHEOPEHUIN N NOATBEPXKAAKOWMM JOKYMEHTaM 4SS BHEAPEHWN
ABNAIOTCA TEMW Xe, YTO W ANA OnNuUcaHuMM BHEAPEeHWW, peanu3oBaHHbIX Ha 6ase
KOPOBOYHbIX M SMEKTPOHHbIX MNOCTaBOK nporpamm. [ononHutenbHoe TpeboBaHue Ans
ONUCaHUA peLleHnn - ykasaTb perncTpaumoHHbli Homep aboHeHTa cepBuca, KOTOPOMY
BbIMOSIHEHO BHeLpEHMeE.

BaxHo: ecrnin aboHeHT cepBuca paboTaeT B HECKOMNbKUX MPUMOXEHUSIX, TO NApTHEP MOXeET
BBECTU HECKONbKO OMWCaHWW Ha OAWH PEerucTpauuoHHbIN  HOMEP MO  pasHbiM
NPUNOXEHNAM.
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CHATUE OMACEHM NAPTHEPA

[Mpogaxn 1C:®Opeww yuntbiBatoTcs B Hopmatmeax NTC

Y4éT npogax 1C:®pew B Hopmatneax UTC pernameHTnpoBaH ViHdonncbmom 27955.

1. Bce nnatHble Tapugbl 1C:®Opews yyntbiBatoTCA B nokasatenax “Kon-so nnaTHbIX
Horosopos UTC”, “HopmaTtnB nnaTHOro conpoBoxgeHus” n “duHamuka npupocTta
nnatHbix NTC”

2. [HoctaTtoyHo npogaTb 1 noanucky no tapudy NPO® un seiwe (CMEL, KOPT1, ERP),
4yTO6bI BLINONHUTE NOKasaTtenb “Cymma npoaax Ha OAHOro knveHTa”

3. Pabora B cepBuce nNo nNpuHUMNY NOAMUCKA CHUXaET BEPOSATHOCTb OoTBana (KIueHT
paboTaeT B cepBuce, noka nnatut). A nepexoq n3 1C:dpeLu B NokanbHy BEPCUIO
He cuuTaeTca oTBanom!

4. lokasatenb “lMnaH npoaax cepBUCOB” B paBHOW CTeneHu cnpaseanus Ass
HoroBopoe WUTC un Tapucgos 1C:Ppew, Ho B 1C:Ppews KIAMEHT MOXET
npoTecTUpoBaTh YacTb CepBUCOB BecnnaTHo.

5. C 14.09.2023 roga B paMkax 3aKcnepuMmeHTa 3a Tapudbl «Akumda. basoBbin 12» 1
«Akumnsa. basoBbin 15» akuum no nepexogy ¢ 6asoBbix Bepcun B 1C:Opelu
naptHepam OyaeT HaumcnaTbea cpasy. B HopmatmB UTC «Cymma npopax Ha
ofHoOro knveHTta» (nogpobHee B nHonmucbme Ne30936). [ipyrne Tapudbl akumm He
YUMTBLIBAOTCA B HOpMaTuMBax (He ynydwawT WU He yXyAlarT nokasaTenu), Ho
nomoratoT 3apaboTaTb Ha KnueHTax, He odopmnaswnx gorosop UTC. Takke
HanOMWHAeM, YTO B aKUMOHHble Tapud BknoveHa OGecnnatHas nuueHsuna 1C-
OT4yeTHOCTb, KOTOpas npu NOAKMAYEeHUN OyaeT Yy4yuTbiBaTbCA B HOpMaTuBe
"Konun4yecTtBo nogkntoveHni k cepsucy 1C-OTyeTHOCTL".

CooTBETCTBME 3aKOHY O 3almTe NepcoHanbHbIX AaHHbIX 152-P3

1) BbinonHenue TtpeboBaHun depepanbHoro 3akoHa ot 27.07.2006 N 152-&3 "O
nepcoHanbHbIX AaHHbIX" MOXeT ObITb peanu3oBaHO TOMbKO Ha CTOPOHE omnepaTtopa
nepcoHanbHbiX AaHHbiX. Pupma «1C» npegocTaBnseT nonb3oBaTensamM cepBuca
MOLHOCTL AOnAa XpaHeHuA I/IHd)OpMaLI,VII/I, npn J3TOM, He 4dBNdAEeTCA onepaTopom
nepcoHanbHbIX AaHHbIX. Kakve paHHble nnaHvpyeTcss cobupaTb, XpaHuUTb U
obpabaTtbiBaTb B CEpBMCE NOSb30BaTENb PELLAET CAMOCTOSTENBHO.

[aHHble 6yayT XpaHUTLCS Ha cepBepax agMuHucTpatopa cepsuca (pupmbl «1C»),
KOTOpblE HaxoasaTCs B HaOeXHOM M oxpaHsiemom pgaTa-ueHtpe NORD-4 dupmbl
«UeHTp XpaHeHus daHHbIX», pacnonoxeHHoM no agpecy r. Mockea, KoposuHckoe
wocce, O. 41. B HacTosiLlee BpemMs 3TO CaMbl KPYMHLIN KOMMEpYecKkun naTa-
ueHTp B Poccun. PekBu3nTbl Bnagenbua garta-ueHTtpa: AKUMoHepHoe obLecTBO
«UeHTp XpaHeHuss [anHbix» (AO «UXO»), mecto HaxoxgeHus: Poccumnckas
®epepauma, 109316, r. Mockea, OctanoBckui npoesd, gom 22, c1p.16, e-
mail info@dtlIn.ru. [laTta-ueHTp UMeeT COOTBETCTBYIOLLME cEPTUDMKATDI.
AOMUHMCTpPaATOp CcepBUCA W COTPYAHMKM  JaTa-ueHTpa obecneuymBatoT  paboTty
HeO6XO}J,I/1MOFO o6opyu03aH|/|$| n nporpamMmmHoOro o6ecnequ|/|$|, onepatnmBHO YCTPaHAKT
HencnpaBHOCTN, B Clliydae MUX BO3HUMKHOBEHUA, OCYLLUECTBIIAKOT pe3epBHOE KonmpoBaHMe
OaHHbIX.
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B cepBuce npegycMOTpPEHO HECKONbKO YpoBHen obecnedeHns 6e3onacHoOCTM WU
COXPaHHOCTWN OaHHBbIX.

[na nepegayv nHdgopmaumm no VIHTepHeTY MCNosib3yeTcs 3allMLLEeHHbIN NpoTokon https,
npegycMmaTpusaowmnm WwngpoBaHne gaHHbIX.

2) 3akoHogaTenbLCTBO B 06nacTu 3auTbl NepCoHanbHbIX AaHHbIX, B TOM yucne u Npukas
®CTIK Ne 21 He npegbsasnseTr TpeboBaHUMM K nporpammMHOMYy obecneyeHuto
MH(OPMALMNOHHBIX CUCTEM NEPCOHANbHbIX AAHHbIX.

MpuknagHble peweHus cuctembl nporpamm "1C:Mpegnpustue 8" npencrasnsioT cobon
COBOKYMHOCTb HACTPOEK W CKPUNTOB, WCMOMHAEMbIX CpeacTBaMu TEXHONOrM4eCcKon
nnatgopmel "1C:Mpegnpusatue 8" n ceptudukaumm B cucteme ceptudpukauum ®CTIK

Poccumn He noanexar.

CornacHo TpeboBaHuin 4Yactn 1 ctaten 19 3akoHa "O nepcoHanbHbIX AaHHbIX" Onepatop
npn obpaboTke NepcoHanbHbIX AaHHbIX 0083aH NpuMHMMaTb Heobxoaumble NpaBOBbIE,
OpraHM3aumMoHHbIE N TEXHMYECKME Mepbl UM obecneudmBaTb UX NPUHATUE ANA 3aWUTbl
nepcoHanbHbiX AaHHbIX OT HEenpaBOMEPHOrO WM CRy4YalWHOro AocTyna K HUM,
YHUUTOXEHUS, N3MEHEHUS, GrnoknpoBaHus, KONMUPOBaHWUS, npeaocTaBneHns,
pacnpocTpaHeHNs NepcoHasnbHbIX AAaHHbIX, @ TaKKe OT MHbIX HENPABOMEPHbLIX 4ENCTBUN B
OTHOLLUEHMM NEPCOHANbHbIX AaHHbIX.

CornacHo TpeboBaHuin nyHkta 6 lNpukasza PCTIK Poccum ot 2013 roga Ne 21, oueHka
3P PEKTUBHOCTU peann3oBaHHbIX B paMKax CUCTEMbI 3aLLNTbl NePCOHarnbHbIX AaHHbIX Mep
no obecneyeHnto 06e30MacHOCTM MNepcoHarnbHbIX AaHHbIX MNPOBOAUTCA oOnepaTopoMm
CaMOCTOATENBHO WNU C NPUBMIEYEHMEM Ha [OOrOBOPHOM OCHOBE HPUOWYECKUMX NUL W
MHOMBMAOYAmNbHbLIX NpeanpuHUMaTenen, MWMeKLWNX JMUEH3MI0 Ha  OCyLecTBIeHue
AeATenbHOCTU N0 TEXHMYECKOW 3alumTe KoHmnaeHumansHoM nHdopmMauuu.

Takum o6pasoM, NPUHATNE PELLEHUSI O COOTBETCTBMU peann3oBaHHbIX Mep obecneyeHus
6e3onacHoOCTU MHopMaumm TpeboBaHNsIM 3aKkoHoAATeNbCTBA MO 3alMTe NepcoHarnbHbIX
[AaHHbIX, BO3raraeTcsl Ha onepaTopa NepcoHanbHbIX AaHHbIX.

Ceptndukauyms CTIK

1C:Ppeww kak cepBuUc, cam rno cebe He ABNAeTCs CpPenCcTBOM 3alWuTbl MHGOPMaLMK, W
noatomy ceptudpmkauun SCTIK He nognexut. BHyTpm cepBuca uCNONb3yHOTCA
pasnuyHble nporpamMmMHble cpencTtBa, obecneymBatrowme 3awmMTy MHGOPMaLMK, Kak Ha
YpOBHE OMEepaumMoOHHOM CUCTEMbI, TakK M Ha YPOBHE MNPUKIAQHOIO NPOrpamMMHOro
obecneyveHna (BKIoYas aHTUBUPYChI, CETEBbIE 3KPaHbI, CpeacTBa WNdPOBaHUA U T.M.).
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B KAKOM CJTYHAE HY>XHO NMNCATb HA
iInfo@1cfresh.com

KomaHnga 1C:®pew Bcerga rotoBa NpUMTU Ha NOMOLLb, HO Bbl 0bneryMte Hawy paboTy,
ecnv npexage 4Yem nucatb, NouweTe OTBET Ha BOMPOC B 3TOM METOAUYKE U MHCTPYKUNSAX
Ha canTte 1cfresh.com.

[nsa yckopeHus oTBeTa 06s3aTeNnbHO yKaXnte B Tene nucbma:
- Baw kop napTtHepa
- Homep ABoHeHTa B 1C:®peLu, N0 KOTOPOMY BO3HUK BOMPOC
- [lpn HEOBXOANMOCTUN NPUNOXKNTE CKPUHLLOTLI (OLWMBOK, COOBLLEHNI 1 T.1.)

Cpasy nuwmnTe Ham, ecrnm Hy>XHO:

- CkoppeKkTupoBaTb YCIoBUs NOAMNUCKN, OTMEHUTb NOAMMUCKY (cornacHo VHdonucbmy
Ne28536 , Bbl MOXeTe CaMOCTOATENIbHO CKOPPEKTUPOBaTb Noanucky B tevyexHme 10
MUHYT nocrne co3gaHus. [lanee CKOppekTMpoBaTb €€ MOXHO TOMbKO B TedeHue
KaneHgapHoro Mecsiua, B KOTOpbIn OHa odopMIieHa)

- W3meHuTb pOaHHble nonb3oBatend (NPUoXmte ckaH odwuly. nucbMa oOT
"eHepanbHOro gMpekTopa pmpmbi)

- CMeHUTb 06CnyXMBatoLLYy0 OpraHmM3aunio, Ho 40 KoHua nognuckm 6onbwe 30 gHen

- TMogkniountbcs k CepBUC-AecKy

- [ony4nTb JOCTYN K KOHUrypaTopy Ans 3arpy3kn paclumpeHui

a Takke, korga:

- Y knueHTa HeT goctyna K ABOHEHTY (UnM no4yTe, Ha KOTOPYK 3aperncTpupoBaH
JInyHbIN KABMHET)

- KnueHt nepexogut n3 1C:®pews B nokanbHyto ATC

MamsaTtka napTHepa no cepsucy 1cfresh.com 40


mailto:info@1cfresh.com
https://1c.ru/rus/partners/priv/info-private.jsp?numb=28536
https://1c.ru/rus/partners/priv/info-private.jsp?numb=28536

CcbInkn Ha BUOECONHCTPYKUUN N OPpYyIrMe MaTepuarnbl

MaTepuanbl ansa napTHepos: https://cloud-edu.lc.ru/

Bce Bugeo-vHCTpykuumM no paboTe B MeHeoxepe cepBsuca,

https://cloud-edu.lc.ru/#/office/fresh/videos#fresh-video-instruction

nM4HOM KabuHeTe:

Buoeo-uHcTpykummn no pa6ote B CepBUC-OECKE M pELUEHME CaMbIX KPUTUYHBIX NPoGnem

nonb3oBaTtenen: https://cloud-edu.1c.ru/#/office/fresh/videos#fresh-video-servicedesk

Bugeo no KOHKPETHbIM TEMaM:

Kak no6aBntb dopMy permcrpaLmm KNnMeHTOB Ha CBOW CanTt

Kak nogknynTb KIMeHTa U3 NIM4HOro kabmHerta

NHTepdenc meHemkepa cepBuca

Kak odbopMnTb aboOHEHTY NnaTHbIM Tapud

Kak oTcne)xmBaTb CPOKM OKOHYaHUS NOAMNUCOK, OTYEThI

Kak napTHepy npocmMaTpmBaTth KONUYECTBO 0Oa3 y KNMEHTOB

Kak ykasaTb NpUYnHYy yxoda KImeHTa

Kak nob6aBnTb HOBOE NPUNOXKEHWE, AaTb K HEMY AOCTYN APYrMM COTPYAHUKAM

Kak no6aBnTb pacLUMpPSAOLLYIO MOAMUCKY
Kak odbopMnTb KNMEHTY AONONHUTENbHbIA ceaHc unu 6asy
Kak co3gaTb KOMuo MPUIIOXKEHUS N HACTPOUTbL ee PEe3EPBHOE KOMMPOBaHUE
Kak coxpaHuTtb 6a3y Ha CBOM KOMMbIOTEP
Kak nonyymtb NnpaBa Ha AopaboTKy NPUNOXEHUN
e 3a4eM HyXeH ayauT
e Kak nobaBntb HOBYIO 00paboTKy HA ayauT
Kak y3HaTb pesynbTaT ayamTa, OTNpaBUTb HA ayauT NOBTOPHO, Kak
nybnunkoBaTh paclUMpeHne nosb3oBaTensm
Kak yckopuTb NpoxoxxaeHue ayanta
HioaHcbl pa3paboTkm ansa obnaka
Mpumep nybnukauum nobasneHnsa paclumpeHms
Mpumep pa3paboTkm N TECTUPOBAHUS PaCLUNPEHUS

A Takke Apyrvue nonesHble matepuarnbi:

Mpanc

Buoeo BeOGMHapoB 1 BbICTYNIEHUN
PeknamHble maTtepuanbi
Buoeo-ponuku ans KIMeHToB
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https://cloud-edu.1c.ru/#/office/fresh/videos/61262c3c6852fd0001f02709?tag=fresh-video-instruction
https://cloud-edu.1c.ru/#/office/fresh/videos/612627d26852fd0001f026ca?tag=fresh-video-instruction
https://cloud-edu.1c.ru/#/office/fresh/videos/612621f96852fd0001f02674?tag=fresh-video-instruction
https://cloud-edu.1c.ru/#/office/fresh/videos/61262b946852fd0001f026ff?tag=fresh-video-instruction
https://cloud-edu.1c.ru/#/office/fresh/videos/611e4e1a6852fd0001f024c5?tag=fresh-video-instruction
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https://cloud-edu.1c.ru/#/office/fresh/videos/611e40a76852fd0001f023a2?tag=fresh-video-instruction
https://cloud-edu.1c.ru/#/office/fresh/videos/61262afc6852fd0001f026f5?tag=fresh-video-instruction
https://cloud-edu.1c.ru/#/office/fresh/videos/61261ece6852fd0001f0262e?tag=fresh-video-developer
https://cloud-edu.1c.ru/#/office/fresh/videos/61261e676852fd0001f02624?tag=fresh-video-developer
https://cloud-edu.1c.ru/#/office/fresh/videos/61261d506852fd0001f02618?tag=fresh-video-developer
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https://cloud-edu.1c.ru/#/office/fresh/videos/61260d906852fd0001f025db?tag=fresh-video-developer
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https://cloud-edu.1c.ru/#/office/fresh/videos/61261acb6852fd0001f02605?tag=fresh-video-developer
https://cloud-edu.1c.ru/#/office/fresh/videos/6125ee3e6852fd0001f02506?tag=fresh-video-developer
https://cloud-edu.1c.ru/#/office/fresh/videos/61260fb56852fd0001f025fa?tag=fresh-video-developer
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https://cloud-edu.1c.ru/#/office/fresh/videos
https://cloud-edu.1c.ru/#/office/fresh/marketing
https://cloud-edu.1c.ru/#/office/fresh/videos

